éﬁ%bﬂlﬁﬂ = 2
B RE

SANDS CHINA
 CARING FOR LOVE

.,

17

2021

B b B A R @ AT T R

OVERVIEW OF SANDS CHINA CORPORATE
SOCIAL RESPONSIBILITY CONTRIBUTION

B =
A
S

0000000 NANN

Annll 11N

|
000000 0 —1 nsimrrnil - ]
A
—

) =I=1




WE CARE FOR YOU, RAIN OR SHINE



man

ot K I - H




CONTENTS

01 FEWEE Chairman's Message
03 B AIEE President's Message
05 [EOIE Pandemic Relief Efforts
15 AAZEE Talent Development

57 IS Economic Diversification




79 K ELEE Local Procurement
101 #f[@z2Ed Community Engagement
127 #f0#%578  Sustainable Operations

143 BEMFIE¥  Responsible Gaming

I




£
Ji
6]
i
Q
=
=
=
V)
:\
wn
D
(7}
n
I
1)}
D

FJEHIEE

REFEVEDR  bRUSEEE—THNARERINES -

ERF - HAEEEHRRECEMEEERE - BF 'R, ©EARE - "T2WRIR 360, 23T
FERRRRE - DINERSIREM R/ NIERRERT S LEIF - BRBRTEOSETE - RFERFIH R

HERIAT

2021 FRARFEMRBI—F - BFERRPIHERT RR - RFIELZRGEGETEEE  WEAD
MERESTERMESIER - BRERMSHAATEFERBUFNNELF  BRYERFHEREESRS
BRAMABSERAERERNE - BIDRPIEREE -

AN SO EE - ERTHEBRAMARE - XBRELERFNEEROVER  RPINETER - 29
MERIEAEA A IRRNEEE2ERIER T2PBIR ) CEARBRRMNTEEETE - SEUERTE
RALBERERER ¥R RIELFEBERRMIREEEE -

AEMHERNRBRIEIE - HARPIRERIRMNIAMRED - BEEEITRNEREAT - RFIREE
RIRBERTEREEDNHM L - SHREFTFAMELES -

NRHERELEBE—FERPIHEBETFIENERKRR » BRARR—FIAELNE  TAGXETHER
RIS BTN HRE o

RETHEINET S0 B K
SID R EEFRATEHEE
Rob Goldstein



CHAIRMAN'S MESSAGE

The world is still In the midst of a pandemic reality, and that has made corporate social responsibility more important

than ever.

In Macao, we are proud to continue executing our global corporate social responsibility efforts such as Sands Cares,
the Sands ECO360 global sustainability strategy, and our focus on local procurement-all with an eye to support and

protect the local community.

In 2021, our various CSR efforts in Macao included pandemic and disaster-related relief efforts, comprising manpower
support as well as material and monetary contributions to help the city continue to thrive and grow in the face of
significant challenges. Our economic recovery efforts continue to seek to help Macao weather the storms, both literal

and figurative, of the year just passed and the year ahead.

For Las Vegas Sands and Sands China, it is our Team Member volunteers, our Sands Cares Ambassadors, who
continue to embrace and exemplify the company’s core values, as established by our founder, Sheldon G. Adelson.
Their dedication to the Macao community, as demonstrated by the time and energy they devote to Sands Cares

initiatives, continues to inspire all of us.

Las Vegas Sands and Sands China remain ever confident in the progress and success of Macao in all its varied arenas,

including community life, the economy and the tourism industry.

We look forward to continuing our efforts in the years ahead to be an example of a corporation that is dedicated to

improving the lives of all those we serve.

Rob Goldstein
Chairman and CEO
Las Vegas Sands Corp. and Sands China Ltd.
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PRESIDENT'S MESSAGE

As a company rooted in Macao for nearly 20 years, giving back to our local community is not only a matter of

corporate social responsibility, but a matter of pride in our city.

As we passed through another year of navigating a pandemic world in 2021, we again take a moment now to
reflect on and review the successes of our Sands Cares initiatives in Macao as we maintain our focus on our six
corporate social responsibility pillars: talent development, economic diversification, local procurement, community

engagement, sustainable operations, and responsible gaming.

Among our efforts in 2021, we continued to fully support the Macao SAR government’s pandemic response efforts,
providing The Venetian Macao as a site for community-wide mandatory COVID testing and Sheraton Grand Macao at

The Londoner Macao as a medical observation hotel.

We also continued our long-standing drive to contribute to the diversification of Macao's economy and tourism
industry, supporting and initiating arts, cultural and sporting events, and unveiing The Londoner Macao as a new

landmark attraction.

We maintained our support of local SME suppliers, whom we view as our strategic partners in serving our customers,
and we strengthened our company’s environmental sustainability measures, which has helped us continue to decrease

our carbon footprint.

As always, our confidence in Macao's economic recovery is unshaken, and our integrated resorts and the Team
Members who bring them to life each day stand ready as ever to welcome back visitors from around the world.

Our dedicated group of Team Member volunteers, the Sands Cares Ambassadors, continue to serve the Macao
community through the Sands Cares programme, and we are ever grateful for their efforts. Our praise extends to
our entire team of 25,000 Team Members as wel, as they continue to practice Sands China’s "Because We Care"
and "Walking Together" company culture, including by being proactive and responsible to safeguarding their own, their

fellow Team Members’, and our guests’ safety and wellbeing during the pandemic.

So please join me in looking back at a year of Sands China’s corporate social responsibility efforts and achievements

with this annual publication, and let us look forward with optimism to the year ahead.

Dr. Wilfred Wong
President

Sands China Ltd.
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STANDING AGAINST THE PANDEMIC AND PURSUING RECOVERY TOGETHER

With the COVID-19 pandemic wreaking havoc across the
globe over the past two years, Macao society has come
together to deal with a range of challenges. In 2021, Macao
recorded several outbreaks of imported and related cases and
the pandemic remained unstable in adjacent regions, such as
in Hong Kong and mainland China. As a responsible enterprise,
Sands China has been actively cooperating with, and strictly
following, the pandemic prevention measures of the Macao
SAR government, including offering the Sheraton Grand Macao
as a medical observation hotel, fully supporting the SAR
government in conducting the community-wide Nucleic Acid
Test Program during the critical period of pandemic prevention,
and encouraging team members and their families to get
vaccinated. We also launched the 2021 Expedited Payment
Program for Local SMEs in support of the SAR government's
measures to assist SMEs amid the pandemic. Through these
concrete actions, Sands China seeks to overcome these times
of difficulty together with all members of Macao society,
safeguard the image of Macao as a safe and healthy city for
travelers to visit, and prepare the city for a restart once the

pandemic subsides.
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OFFERING SHERATON HOTEL FOR MEDICAL OBSERVATION
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In support of the government’s anti-pandemic efforts, Sands China
provided a total of 4,000 rooms at the Sheraton Grand Macao at
the peak of the "medical observation hotel" initiative. As of December
2021, Sands China has utiized the Sheraton Grand Macao as a (R K e ‘
medical observation hotel seven times to ease the urgent demand, ol 3 -
proactively shouldering corporate social responsibility and jointly contributing to local pandemic prevention. The

company pledges to continue supporting the government in minimizing the risk of virus transmission in the community.

P HiBEdE  FUN FACTS (03/2020 — 12/2021)

8,090 501,870
EEARKIEZE REANRHIEERE
Number of in-room dining orders Meals served to our guests

470,210 27+ /L 26,000 Aft /kg 32,000 27 /kg 133,330 16,660 /7 /kg

7K BRRX KR HE EEN
Water Vegetables Fruit Eggs Rice
16,031 177,603
ERERHE NFEFEE
Guests we welcomed Total room nights
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FULLY SUPPORTING THREE ROUNDS OF COMMUNITY-WIDE NAT PROGRAM
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In early August of 2021, Macao saw a new
wave of COVID-19 cases and the government
immediately launched a range of pandemic
prevention and control measures, including
declaring a state of immediate prevention
and a city-wide nucleic acid test (NAT) to be
completed within three days. With the support
of the central government and in coordination
with the Liaison Office of the Central People’s

Government in Macao, Guangdong province

organized a team of more than 300 health
professionals to assist Macao with its mass
NAT program. During this period, Sands
China provided comprehensive service and
accommodation arrangements for the medical
team and held a farewell ceremony upon their
departure from Macao, where gift bags were
given as a token of appreciation for their hard

work.
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Around 100 guests attended the ceremony, including Ao
leong U, Secretary for Social Affairs and Culture of the
Macao SAR; Yan Zhichan, Deputy Director of the Liaison
Office of the Central People’s Government in the Macao
SAR: representatives of the Guangdong medical team; Chai
Hongliang, Deputy Director of the Health Bureau of Zhuhai;
Song Li Hong, Director of the General Office of the Liaison
Office of the Central People’s Government in the Macao SAR;
Wan Su Cheng, Director General of the Department of Publicity
and Culture of the Liaison Office of the Central People’s
Government in the Macao SAR; Alvis Lo lek Long, Director of

the Health Bureau of the Macao SAR; and Dr. Wilfred Wong,

President of Sands China Ltd.

In late September and early October of 2021, Macao saw
a new wave of pandemic outbreaks. Due to a strong sense
of responsibility to support the second and third rounds of
the community-wide NAT program launched by the SAR
government, Sands China offered Cotai Expo Halls A, B and C
as a 24-hour testing station on September 25 and October 4.
Free parking was provided at Cotai Expo Halls D and E, as well
as at the guest carparks of The Venetian Macao, The Parisian
Macao and The Londoner Macao, to help ensure smooth

operations at the station.
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At the testing station, over 2,400 Sands China team members,
including Sands Cares Ambassadors, took shifts around the
clock to offer 24-hour onsite assistance during the two rounds
of the NAT program. They also volunteered to assist with the
operation of the testing station at the Tap Seac Multisport
Pavilion and offered support to those in need of special

assistance, including seniors, pregnant woman, people with

disabilities and those with children and infants.

SR P e B AR b I e IR A ER AR A4 28 [EERARBLEE » 1R
BRAEABREBLFE  AEEEEALT AR AELD
65,000 AFRES ©

At peak hours, there were 28 testing booths in operation at
The Venetian Macao's station, including four dedicated lanes
for those in need of special assistance. Around 65,000 tests
were conducted at Cotai Expo during the two rounds of the

program.



[al.0r & I S G e e st

WORKING TOGETHER TO ACHIEVE HERD IMMUNITY
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Sands China has always worked side-by-side with all sectors
of society in the battle against the pandemic. To encourage
team members and their families to get vaccinated against
COVID-19, the company joined hands with the Health Bureau
to hold two seminars entitled "COVID-19 Vaccine: Path to
End the Pandemic” on May 27 and June 30, inviting Dr. Tai
Wa Hou, Clinical Director of the Conde S. Januario Hospital,
to The Venetian Macao to give team members an in-depth
introduction to COVID-19 vaccines to deepen their knowledge
and allay their concerns over vaccination safety. The two

seminars attracted participation from over 600 team members.
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Moreover, Sands China also held four group vaccination
sessions at Cotali Expo, hoping to assist Macao in achieving
herd immunity so that the community and all sectors of society
are able to return to normal as soon as possible. As of the
end of 2021, the overall vaccination rate of Sands China team

members reached 94%.

In addition to seminars, Sands China’s vaccination efforts
have also included hosting more than 50 roadshows, showing
promotional clips produced by the Health Bureau and those by
the company featuring vaccinated management and colleagues,
and displaying promotional posters at our properties’ back-of-
house areas. QR codes are also provided for team members to

register for vaccination in Macao anytime, anywhere.
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LAUNCHING "2021 EXPEDITED PAYMENT PROGRAM FOR LOCAL SMES"
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The COVID-19 pandemic caused economic shockwaves across
the globe, and local SMEs are no exception. Upholding the
business philosophy of supporting the growth of local SMEs,
Sands China proactively contacted all its SME partners by
phone to understand their difficulties and needs and learned

that quite a few of them were suffering cash flow pressures.

In response, Sands China once again launched the "Expedited
Payment Program for Local SMEs," which it had first launched
following the aftermath of Typhoon Hato back in 2017, and
reintroduced as a pandemic relief effort. Between November
1, 2021 and January 31, 2022, Sands China's SME partners
could apply through the program to have their payment terms
shortened from 30 days to 7 days. The program is expected
to involve up to MOP 350 milion. Through this program, we
hope to ease our partners cash flow pressures and assist the

stable and healthy development of local SMEs.
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SEIZING CURRENT OPPORTUNITIES AND INNOVATIVELY CULTIVATING
TOURISM TALENT
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SEIZING CURRENT OPPORTUNITIES AND INNOVATIVELY CULTIVATING

TOURISM TALENT
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Sands China is the largest private employer and integrated
resort operator in Macao and has been rooted in the city for
nearly two decades. Boasting some 25,000 team members
that account for almost 30% of the total employees of
the industry, Sands China has created plenty of diverse
job opportunities to uphold its commitment to secure local
employment and support the SAR government in realizing the

vision of diversification.

Adhering to the principles of "diversity, genuine care, and
companionship,” Sands China also helps team members
explore career prospects and encourages them to seek self-
improvement and hopes to grow with team members and

move forward together with society.




B—HH » @PFEEREEENEEAR Moreover, Sands China has been proactively performing its
—HEBETHEET EFE8ERES corporate social responsibility and has nurtured abundant talent
RERBEARBITEAT - RARABREREHE S in the tourism and leisure industry using its own resources. By
ANERRKEE - BRETRIH KEREMEN constantly improving its human resource strategy, the company
HrERE WA IR AR KBRS &R - has rolled out innovative and visionary initiatives, and has
BTSSP R AR#EEZEE > AERZ T launched diverse and efficient high-quality training programmes
SEEMNRESUNEZEEIER - ATKIE through closely collaborating with local and international
EAEMNERKRIDRE  ARFAUEKRE institutions of higher education, government departments,

EEEMNEESKE S ZIT/EB AT EED and organizations. Our company has successfully promoted
& WMBBRFIEA T HRIRBEABE R0 the horizontal and upward movement of team members and
RARERPIKEEEZ T © contributed to the cultivation of high-level and diverse talent
for Macao and even the Greater Bay Area, thereby assisting
Macao in establishing itself as a World Center of Tourism
and Leisure and facilitating the city’s moderate economic

diversification.

FLOETFRE R R SENTT
PURSUING STABLE DEVELOPMENT TOGETHER WITH MACAO

MAEEBNEER  HITNSERE REKSE - H5TE
FLLNIEERER - AlE T BB 1,300 @H LE &
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PR KB E N IR RAE NN SRR - 0 PENIE
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4T 14,000 A IR 2EEE THREIH) 55% o
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Since the inauguration of Sands Macao in 2004, Sands China
has been continuously developing and is now the largest
integrated resort operator in Macao. Sands China’s various non-
gaming businesses, which include MICE, entertainment and
retall, have created over 1,300 new jobs and provided over
85,000 diverse job opportunities for Macao residents while also
contributing to the rapid development of Macao's tourism and leisure industry. At Sands China, the number of team
members engaged in non-gaming positions increased dramatically from around 1,700 in 2004 to nearly 14,000 in

2021, accounting for 55% of the current total number of team members.
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BISRAAFERE D o BRI RE » AT REmEE
AREREEFEEA  HEEBH—RAH
BHABBIAELENRAF TR &2
2021 FEK - 89,600 LET ATEHA
HZHER - HREET 41% 0 BRAREZRK
STH4R -

As of the end of 2021, 9,900 team members had already
been working for the company for 10 years or more. It is
predicted that by the end of 2022, there wil be 13,000 team
members who will have been serving the company for 10
years or more, who account for 51% of the total staff, and
over 6,800 team members will have been working with the
company for 15 years or more. These numbers demonstrate
the loyalty of our team members and their confidence in Sands
China’s stable developmental prospects. Our company has
also employed and placed a special focus on cultivating young
people, hoping to inject more vitality and innovation into the
team with new youthful ideas. As of the end of 2021, over
9,600 team members are Millennials or Generation Z, who
represent 41% of the total and are the company’s second

largest demographic.

9,900 28T

AR#E /AT 10 U

& PE
ElfEyn=]
Sands China
Ltd. Team
Members

g9 3,700 #EIRBARE 15 FRLlLE

9,900 team members have served

5 36%

Over

the company for 10 years or more

In which 3’ 7 OO team members have served the company for over 15 years




—HENRERFPEENFSFEES » AR Sands China has always been committed to securing job
NEHNETAKRER - BIEFEEEK opportunities for Macao residents and nearly 80% of our
SARENE  ATEGAE  MAKDERA team members are local residents. Despite the plunge in

RN >

a3
BABRF N ARETHHAZTAEREZNE business volume due to the pandemic, our company has turned §
RZER LTHERREUHEZEAZERKS - adversity into opportunity and intensified efforts to enhance g
Z2REES teamn members’ competitiveness, helping them explore diverse é
spaces for more long-term growth, and has provided them %
T 2 1 400 RIEEH with more horizontal development opportunities. To date, we
Over / job promotion opportunities

have provided:

8 2 % ARMET

of team members are local residents RELRE
7/ 1 OO horizontal development opportunities

AR AT
© 2,300 .

job transfers requested by team members

AR EEEARERESATEH SR
© 2,400 . S

job transfers arranged by the company based on personal

development needs

team members obtained horizontal occupational experience

BETEGRABSRBINS | BEEEIE BB
2400

opportunities and gained extra skills through on-the-job training

Through providing a variety of upward and horizontal

BRI A _ R 8 KRR 3 R
g BTEGFEERANNEEENELE
e RMERERRETERSREEE
BAINE D L RHERL R - B 2004 89 20%
RIEEFE 2021 FH91% » B 67% A

JHETEEET -
20% TR LB K 1R

2 004 ﬂE Significant growth in local management

development opportunities, our team members have seen
broader employment and promotion opportunities. The
proportion of Macao residents promoted to middle and senior
management has continued to surge from 20% in 2004 to

91% in 2021, and 67% of them are team members in non-

gaming departments.

91%
2021 £

20
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SUPPORTING DIVERSE DEVELOPMENT OF TALENT AND ENHANCING
INDIVIDUAL COMPETITIVENESS
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Deeming talent cultivation as its core value,

Sands China is always committed to launching
an array of training programmes for team members, including a number of talent development programmes in
collaboration with local and international leading education institutions, in an effort to groom professional talent for local

industries.

Adhering to the principles of "diversity, genuine care, and companionship,” Sands China launched an innovative learmning
experience "Sands China Employee Day," in 2021, providing team members with annual compliance training through
fun activities that included games, scenario simulations, and thematic lectures. Our company has also joined hands
with over 20 local educational institutes and colleges to introduce team members to various self-enhancement
courses through exhibitions, in a bid to inspire them to seek self-improvement and enhance individual competitiveness
and confidence in their job. The activities have also provided useful information about family care, hoping to heighten

the happiness of team members by fostering a warm workplace and growing together with them.




5 AT FREIETHREEE » WL Moreover, our company also encourages team members to
HUEBRTE X FMMFEEE  BiFHE pursue lifelong leamning and supports their continuing education
THEIEBR  RESASFRERPE with concrete actions from multiple aspects, including launching
J\TFITHIEBR) > SIREE T RETE ° an education support initiative which offers a maximum subsidy

of MOP 8,000 to each team member to facilitate their

continuous growth.

x Universidade Politécnica de Macau
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TRAINING HOURS EXCEED INTERNATIONAL STANDARDS

£ 2021 & - X FPEAETRMEE 164 8
N MEA 8 T8
B 64 /\Fr > FERNADBREBE (ATD)

FT3ZH9 35 /NEFRE o AT RN EIBH
ELZEHHTNEEE2EFARELEHH
2 BhE THERHEMISE - MRS IEE AR
A RBFATIERZDUERBAKFE

#e1648 =

more than 1.64 million hours

2021 553)| AR RS 2L
Total Training Hours in 2021

w8 T1E#590%

90% locals

BB TR

Training Hours per Employee

ST
Training

In 2021, Sands China delivered more than 1.64 milion on-
the-job training hours to team members. On average, each
team member received 64 hours of training and the figure
has continued to exceed the standard of 35 hours set by the
Association for Talent Development (ATD). Our company has
also launched a number of innovative smart leaming platforms
and online interactive learning programmes during the pandemic,
which facilitates team members to upgrade themselves and
further train their skils anytime and anywhere, elevating their

competitiveness and service standards.

64\ - 0 HE

64 hours - Sands China Ltd.

35/ - ASBBHE2021 (TERRFE)

35 hours - Association for Talent Development (ATD)




bR B T2 R T -
PHESEXSE LEMSRRRR _ 02 HPI(‘% Y ERREE RSN S
HoLLE  IETHOPIEE RIS AT R i

BEEE » B MORS £##HLE R
PIAR S IRER B E B AR ES -
SHBiE 810 ARGREFRARSHE
REBMOBERRELE  BRFELE
ETXEZEXAUBESTERL 8

N
j‘
2%
J
’%
(V)
)
5
+
o
@
2
ik
o
S
=
@
5
+

Sands China has been continuously supporting team members’ participation in various vocational skils competitions,

including the Macao Occupational Skils Recognition System (MORS) Gold Pin Competition and the Macao Integrated

Tourism and Leisure Enterprises Vocational Skills Competition, with a view to elevate their service standards
and professionalism in the industry. To date, more than 810 team members have represented the company by
participating in occupational skill competitions held by the industry, and some have even won championships in national

competitions, including:

p BERESEYRE TEN\BYUABRAERTG Jacky Lung from the Food & Beverage department won
THRENE | mETPEHEERESE—F the championship in the 8th Cacao Barry World Chocolate
F2N 2022 FRKXPEEIE AR BT Masters - Greater China selection and will compete in the
REARE - world final in France in 2022 on behalf of China.




) BERHLEER "ZEFEMEN\EREFT

Sisera Ren from the Food & Beverage
department won the championship in the

8th Ming Xing Tea Specialists National Final

JuswdoreAs(] JUS[B], | FSIN >

Competition.

L
TEAFAIR
sEBFNA

2021 RPIAR A IR IR B B EHE

2021 Macao Integrated Tourism and Leisure Enterprise Vocational Skils Competition

— ——

SANDS CHINA ACADEMY
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HEIGHTENING PROFESSIONAL CONFIDENCE AND ENCOURAGING SELF-LEARNING

P TERPIRBARIREASE

Be a Londoner Guide

2P /OB ~ R M E BRI HRPT
REAR 2021 F£HIFR - P HEREHE
ETERMSRRREEDENERAE -
HH DRPIRBAMBAML ) 58 BBE
2 BEZREREREFRNRBARIA LR
B RAREEN DRPIBRARBARE,
RENGRRFIBHABIE RS - BB
EESNREHTFEERERN—ME -

The Londoner Macao, which was revamped, expanded, and
remodeled based on the Sands Cotai Central integrated resort,
was inaugurated in early 2021. In order to encourage team
members to learn professional knowledge about this property,
Sands China launched the Be a Londoner Guide programme
where team members obtain ambassador pins for different
stages through self-study, research, and regular assessment. By
virtue of this, they can then become a professional Londoner

Guide to provide guests with personalized services, showcasing

their confidence and professionalism at work.

juowdoosd( USR], | HEIN >




N
7
2%
J&
=
&
o
=}
[
g
@
<
@,
=]
kel
S
)
=]
+

P FERAINAEESUHBIREFEL :

Ambassador pins for different levels are awarded to team members as a token of encouragement and

commendation:

IRER

Silver pin
2HERRFIRBARENH

Demonstrates an overall grasp of
professional knowledge about The
Londoner Macao

WPAERME A

BREE

Rose gold pin

BT HRMELUEA LRI T TR
FIfa A EEZERAER -
BEBTREMESE - BHRAA
BfERE -

Proactively publicizes information
about The Londoner Macao to
visitors through personalized
methods, including self-made micro
videos, presentations, and creative
works

WS M v 4 HH RS

Diamond pin

ETLEXREENHANRAERH
ERFPIBHA - MRS TR -
RINRER

Introduces The Londoner Macao to
visitors as a professional tour guide
to help our company attract visitors
and improve business performance

NURTURING TALENT WITH EDUCATIONAL INSTITUTIONS AND

EXPANDING CAREER OPTIONS FOR LOCAL YOUTH

P HRE S
BEREME &

J3dt HEHRZ

Fhit ~ BUFEFI R EHE
BBXE  ZEBNWATEE
B IEEEE - REKIA
ELZENRBFTER - FIFHHSEEER
R - BB ERRERT NS THREE
NWEEEBRNEEAT  LEEBERSHE
R T AR BBRER -

In close collaboration with tertiary institutions, government
departments, and other educational institutions, Sands China
has launched a number of initiatives to foster young talent with
a cross-business and interdisciplinary approach, hoping to inject
more vitality and innovation into our team. With programmes

that target different key developmental stages, Sands China is

also committed to cultivating integrated resort management

professionals with an international vision and diverse skilsets,

supporting the SAR government’s policy of Building Macao

through Talent Training with concrete actions.




HARSEREREN — BERRIETTE
COMPREHENSIVE ON-THE-JOB PROFESSIONAL TRAINING — CAREER EXPERIENCE

OPPORTUNITIES PROGRAMME

BEARABEBRSEENREH LRIMIRERRE - ZRARL2ENFSERERE - 8RR
EEE  BREENTEEEREEERIEIIRE - HEEMEANBEREASEENAE - sHEIME R
EIIRBL T RS - AEEREXKELEBECEETE B - 2SS 160 RAREERM -

This programme provides local university students with an opportunity to receive systematic and comprehensive on-
the-job training during their spare time after study. Participants can choose between hotel management, catering
management, and culinary management for their on-the-job training, which helps them enhance skills and knowledge
for personal and career development. Based on their training hours and performance during the programme,
participants may be given preferential consideration for supervisory trainee positions. Nearly 160 university students in

total have participated in this programme to date.

TBRY TIEAH BRI SOREBELERFENEBREERA
MY GTRPENBERRBRE EEXRE L2RBERER
A% FPREZRREMBNZERE -

"In addition to learning occupational knowledge, this programme also
helped me gain a further understanding of hotel operations and set a
clear career development goal, so that | could get a head start and have
more opportunities and room for development when joining the full-time

workforce upon graduation.”

Q_‘g;,a-t.',,’.;
;\ar‘ﬂsm — HEH (&
T FH&JI.E@%\J t*:-l—gu " = EICLEW%*A‘%IG&M:W
//\ IE Bal®l] B R e Macao Palytechnic University

UNIVERSIDADE DE MACALI
UNIVERSITY OF MACAU

Fanny Lam, Hotel Operations

?I&k&

AINT I'NIII

Participant in the Career Experience ELLSEY

ity Univorsity o Macai

Opportunities Programme
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MOBEFRHREF — HREE / LEBRETE

EXPEDITING CAREER PROMOTIONS FOR YOUTH — FAST TRACK SUPERVISOR/MANAGERIAL

PROGRAMME

TRPR A / KREREEAE ) REFSHRNRRSEXELRUAI 4E 18 @R - RARFERHRMIEIEE
2B - E TR ENEXRESERESH AR ERNEEIPIEENBEERKE - (T8 ESH
115 BBEFAT 2N - ERERBERBRERSEEX -

7N

The Fast Track Supervisor/Managerial Programme provides outstanding local university graduates with intensive full-
time training in our company’s non-gaming departments for a period of 4-18 months. Graduates who successfully
complete the programme will be directly promoted to a supervisor-level position in an integrated resort operations
department or assistant manager position in a restaurant. 115 young people in total have joined this programme to

date and have started developing their ideal careers in the tourism and leisure industry.

FHUEETEIR TAFIR y TEIT2M o SRS HFEREIES - B
MRASHTHRREZRE - ERER - REBRHMABIE - WANTEH
RETFTRRESE - RERERRERBEE © |

"| was attracted to join the programme because of its ‘fast track’
promotion. From training to practice, | have received a lot of feedback
fromm my mentor and colleagues. And just within a few months, | have
built sufficient confidence and was promoted to supervisor as planned in

the programme. Last vear, | was promoted to head of our team.”

"O T[] BE T K £
ihyd)  Universidade Politécnica de Macau
it c  Macan Polytechnic University

@lﬂ&f&*

Wumma‘mau
‘\"I \’i’ Lof

AINT I'NIII

e
UNIVERSIDADE DE MACALI
UNIVERSITY OF MACALY

Sunnie Lai, Housekeeping




EFHMBRERIEN — EREESEATIEEEE
ON-THE-JOB CATERING TRAINING — ALL-ROUND FOOD AND BEVERAGE MANAGEMENT

PROGRAMME

TEMEBERAS BB, A PRERMS TEBREFAMW 28T 12 £ 24 BRANIZIIIHBESE
WeRNEMBERETERE - EERERNLENBSRBNBZNEXER - THIEIIE - aEKEER
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The All-Round Food and Beverage Management Programlmme was launched by Sands China in cooperation with the
Labour Affairs Bureau. During a 12-24 month training period, trainees have the opportunity to receive on-the-job
training at select restaurants and to obtain certifications and qualifications issued by world-famous food and beverage
associations. Upon completion of the training, qualified trainees may be promoted to assistant managers at a Sands
China restaurant. A total of 19 young people have joined the programme to date, during which they took internships

at different types of restaurants to learn all the different aspects of restaurant operations.

TERBERE  BEBN I  WEEE - BFEMBRMRHK
ANEBRHEEE - EZIMAFEENFAZEER - |

"Starting from a service attendant position, | have worked in my
interested field and benefited a lot. | have done an internship at almost
all the restaurants at The Londoner Macao, and even joined the opening

team of a new restaurant.”

———————

P i — FRE
S— WL (L Ve
—

#

Enrique Diaz Lao, Food & Beverage
Participant in the All-Round Food and
Beverage Management Programlmme
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BEETRHFESTHERE — GEERNEB OIS EETE
FACILITATING DIVERSE PROFESSIONAL DEVELOPMENT — INTEGRATED RESORT BUSINESS

ANALYST DEVELOPMENT PROGRAMME

) FREIERFIIE T RELORPIFHIARBHRIERNIRE - H2RER - REAHT/\ER - BEEEREN
EEFIEBREYH » Bl » EfX - EFEE - RO - MEAEFAH - THEAEMERER - K
R - BRINEBMOMENZEE - BEERLEESHE COO ( BFEEE) SAINIER - #H&EBD
I B RAE IR o 5TEIFWS| 23 BEFSM

Jointly launched by Sands China, the Macao Polytechnic University and the Macau University of Science and
Technology in 2018, the Integrated Resort Business Analyst Development Programme is the first of its kind in
Macao. Throughout the course of an 18-month period, trainees learn knowledge about finance, auditing, information
technology, e-commerce, strategy analysis, and market survey across six departments, and can obtain professional
certification and become a senior analyst upon completion. In contrast to normal analyst development programlnmes,
this programme allows trainees to directly participate in projects at the chief operating officer level and assist in

decision-making based on data analysis. A total of 23 young people have joined the programme to date.

TERE=ERRMIEES  RERT U - BB MR
EBNEBKR  EEARS2ESHFEIHBERRE - HEER
BRAHEERER - |

"Through an internship in three different departments, | have gained
practical experience in finance, information technology, and strategic
analysis. | even received full funding from the company to obtain a

professional certification, which is very useful in the digital age.”

EilBHxE — BFE
BRY TRAEBRNEBIITAS

BatEl,

A MPIE T K2
)@’ - Universidade Politécnica de Macau
Macao Polytechnic University

Gigi Liu, Information Technology

UNSHERSERADE BF CIENCIA E TECROLOEIN DE NACAU
MACAUURVERSITY OF SCIERCE AND TECHROLDGY

Participant in the Integrated Resort
Business Analyst Development
Programme




RIS ERE  SEARRITREM
CULTIVATING MANAGEMENT PROFESSIONALS TO BECOME FUTURE

INDUSTRY LEADERS OF MACAO

SWRE—ERNEESTAL - TEF
BIEPIRTETAAL BRAABER RE
| AREESE AR E RN EENA
MEBASL -

Qi

REHLBIHHRE  ARARTEEE
EBR88 150 BRI RERER - B8iF
B 2019 F RN e A7 BEEIIIEE § -
BEEBIRERBEFIRFISHREER -

AWIERAMBFIZ S EAVRED - BEEREN - A
BHMERE D SORER T - LURRABPIRIEIBRAR
- 25 110 2aE2 8] -

&SRBl S AT RRIEIIIRE

Sands China Integrated Talent Development

Programme

Sands China is committed to nurturing talent in diverse fields.
Our company has been investing an average of MOP 200
milion per year in talent development programlmmes and training,
proactively cultivating local management professionals with

knowledge of integrated resort operations.

In view of the ever-changing market, our company has tailor-
made over 150 training programmes and projects for middle
and senior management, including the Integrated Talent
Development Programme. The programme has been running
since 2019 in a bid to support local senior executives in the
tourism and leisure industry and expand their international vision
by enhancing their abilities, such as leadership, creative thinking,
and decision making. A total of 110 senior executives have

received this training to date.

RN >

juewdoreAd juere], |



tboh » D HBTNERRY ZERXMDEE Moreover, Sands China has hosted a number of sharing
BaEEREREREFEATSEEEE TH sessions with invited industry professionals and scholars

BRI EHREENERTER  ZEEMEEE to analyse the latest trends in the international business

St B R R E S B R S (5 E) environment, alowing middle and senior management to gain
ZFEERE LR ABEBRRERE  hERE - an early advantage in market development. Sands China has

also organised a number of visits to the Guangdong-Hong

A
7
i
B
H
V)
@
B
o+
g
(¢}
<
o
S
ko]
=
[}
=}
o+

Kong-Macao Greater Bay Area to expand management team
members’ horizons and give them a deeper understanding of

national development.

[
P IRE KL‘
P TS - EPIMEE

0 i 1
i e

> EIEHE T E’JJﬁEJ NER > CRPFIEE - JRPIRAE - JRPIE
Lin Wei Hui's The Amazing Food New Book "Macau Beer Macau Brand - Macau Story"
Sharing Session seminar

Ak FREI e

2021358258

P BT AT AR

3

FIRERIEEEDZ > ORFPIRBEBIANERE
"The Overview of Macao’s Economy and Gaming "Macao Tourism Development Overview" seminar

Industry” seminar

> EDWERERADBIEREE

Visit to Hengaqin, Zhuhai to learn more about

33 development of the Greater Bay Area
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Sands China has always encouraged local senior executives to seek horizontal development. Ronald Leong, Executive

Director of Transportation and Resort Operations, said:

"After joining Sands China, | originally worked in the Hotel Concierge department under hotel operations, and later
enrolled in the Integrated Resort Internship Programme. After completing the internship, | started working in the
Limousine Services department and was given the opportunity to learn about strategic management thinking in
addition to handling daily tasks, which enabled me to plan and manage the transportation services for the entire resort,
including limousines, shuttle buses, carparks, and Cotai Travel. During that period, | was chosen by the company to join
the second group of senior management trainees in the Sands China International Strategic Leadership Programme for
Integrated Resorts, which expanded my vision of industrial trends and regional development and enhanced my ability
to plan and devise solutions. My scope of management has now been extended to the Retall Operations department

and the Recreation department, which has further broadened my experience and capacity in managing the diverse

business of integrated resorts.”

juowdoosd( USR], | HEIN >
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wAEARSERE MABFKREKRE
ENHANCING TEAM MEMBERS' PROFESSIONALISM TO INTEGRATE INTO

NATIONAL DEVELOPMENT

NRPEEZR R BRBRERIEE
FEE TR EHBIRERELRRE - BA
BRBERERRF - FEHEESRPINHELRER

il

BEERAE RS RARE TN A RFIERBIFTR
BRREME > At - £)0 5 EEMEE

ERBE - ZRRREBENSEED K
EAZEERELBYHESE  BHETH

BEXBE  KRESEZOHEFD  BR
SHERRPIAVR RELER ©

% & - BEMNEREREEISIRE

Sands China has organised an array of initiatives to enhance
team members’ understanding of the nation’s affairs to give
them a deeper understanding of the country’s history and
prepare them for integrating into national development to

promote the prosperity and stability of Macao.

The Outline Development Plan for the Guangdong-Hong Kong-
Macao Greater Bay Area has also created unprecedented
opportunities for Macao’s growth. Sands China has therefore
proactively rolled out professionalism training and organised
exhibition visits, field trips, national development lectures,
and movie screenings in an effort to help team members
raise their professional confidence, big-picture awareness and
core competence, and prepare them to participate in the

development of China and Macao.

PROFESSIONALISM TRAINING PROGRAMME JOINTLY ORGANISED BY UNION, EMPLOYER AND

GOVERNMENT

P ARBEEER 2016 £ 7 AEURPI T &H

aRe ks TEBREQENR Y AERER
BIEJIRE - BERAAME IR OEF
D~ MEBAEMBE THERBRIARFBE
NEIR 2017 FABIERAFAR 7500 B E
TREBRERRE - OFEREIIREL

FREIFERELFT - RALH 2020 FIRATEE
PSR ETRR

TR BR -

As early as in July 2016, Sands China ran the first
professionalism training programme in Macao in collaboration
with the Macao Federation of Trade Unions and the Labour
Affairs Bureau with an aim to enhance local team members’
core competence, stress resistance, and awareness of the
nation’s overall development. Having pledged in 2017 to
provide professionalism training to 7,500 team members within
five years, our company extended the training programme
to team members in non-gaming departments in subsequent
years and hit the target ahead of time in 2020, yielding results

far better than expected.



NEE 2016 EREEPEBIB 0 5HEERE Since 2016, our company has organised over 30

SEE) ARREX S #HBE KB BE professionalism education activities covering culture, education,
HEEEHE - economy, history, and society.
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) EREERE Professional Seminars

SWHREBEREEIRY — BB SWELFEE — MEBBEL—BERHEREFAZ
Professionalism Education for Sands China Team 1TEECR

Members —Civil Protection in Macao" seminar Sands China Distinguished Speaker Forum Series —

the Spirit of NPC and CPPCC and the Sustained
Implementation of ‘One Country, Two Systems’ in
Macao

ZHHF I — R SRR

P PEBRBERS — 'EFENER, P HPEELR®HE — T ANER BIEEA |

Sands China Distinguished Speaker Forum Series — Sands China Distinguished Speaker Forum Series —
The 100-Year Path to Glory Tremendous Years to Glory

o4, % i
%%ﬁﬁm$

lill r
§ LA FesTENGU SHED
Wr«—mwm DEVEEQIMENT

SWHEEARHE — THE RE RIMINE

Sands China Distinguished Speaker Forum Series —
A Deeper Understanding of the Development of
China and the Future of Macao

36
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EXHIBITION VISITS, FIELD TRIPS AND MOVIE SCREENINGS

BAiea E THRRWAEEEZRRE - AR Our company has organised an array of activities to reinforce
ZIBRBRERYES - B " AFPHRE team members’ understanding of China and their sense of
FIREBRETERFE, - "ENTEEEE national pride, including visits to The Struggle for New China

B2 100 AERETERAE ) & 1921) — The Exhibition of Soong Ching Ling, the photo exhibition
BEYHEeS UBE—FHBETZE 2 celebrating the 100th anniversary of the founding of the
RERLZ2HBRE ) - FELEMP Y EEE Communist Party of China, and a screening of the movie
FORPIEHERR T2 A HNEE M o 1921. Our company has also arranged visits to the National

Security Education Exhibition for three consecutive years
for team members to learn more about the nation and the

importance of Macao in upholding national security.

_I?Riﬂﬁﬂ

T b R L SR
B ) — ORIV 1

> 2REXZE2HER > RFTREER REREE R R

National Security Education Exhibition The Struggle for New China — The Exhibition of
Soong Ching Ling

ZPBINEFRBSENZN
(1921 )) AHpBua

Privisiinafim B 1 Temm Membth - Seanii, o 7l v

> EMREHERZNKT 100 AFARIEERE o (1921) ERHES

Photo exhibition celebrating the 100th anniversary Screening of the Movie 1921
of the founding of the Communist Party of China




EEAGRENYS (R mES b
CREATING A WARM WORKPLACE FOR TEAM MEMBERS' WELLBEING AND

WORK-LIFE BALANCE

SR —BTEE THERENEU - 1218 With a constant emphasis on team members’ health and
TESRATEY 4 [BENBRERR  WER wellbeing, Sands China advocates maintaining a work-life

S TAORE S LABRK, MRS BO# balance, promotes famiy harmony, and has rolled out various
HEIESRE  SiER T EEESH - S initiatives while adhering to the philosophy of "placing people
BE  REREETILZENES  HEE at the heart of its strategy.” Through these initiatives, such
BERENBIZRIE  RAETFEER - as setting up a Health Corner, faciitating parenting education,

and safeguarding the post-career benefits of elderly team
members, our company seeks to create a warm workplace

that enhances team members’ happiness.

PSS on team members; heanry,

FREEIC IR B2 ER FITSERR

Taking care of mental health Caring for physical health

(EEREM AR RAEAZRE S

Promoting family harmony Increasing individual competitiveness

38
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HITREER MEETEIREERERE

USING HEALTH INDICATORS TO HELP REINFORCE SELF-HEALTH MANAGEMENT

REGERY "RES,  BETBITR
R EEBESREE BM) RINESFREREZE
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Sands China created a Health Corner at the
back-of-house area, where team members
can check therr own health indicators, including
body mass index (BMI) and blood pressure,
and learn about their health status so as to pay
attention to their diet and maintain a healthy
body. Additionally, to increase team members’
knowledge of a healthy diet, our company
launched the Red Yellow Green Fun Diet
campaign at the team member restaurants in all
properties, applying red, yellow, and green labels
to different dishes and drinks to help team
members distinguish between "Eat More" and

"Eat Less" foods, manage their eating habits,

and develop a healthy diet.

MFRRHARRMEEREREMWATRM - ERRMFLEA/) - ERRAMEBNER B CH BM B ENE ©
BIREAEBCH BM LEIEEBH Y25 - WEFERAN—TECHEERR - FEALEMEEE - |

"Many thanks to the company for creating the Health Corner for us. After al, we are not getting any younger and

it is necessary to check our blood pressure and monitor our BMI regularly. Now that | know that my BMI is slightly
above the normal range, | will start adjusting my daily diet and hope | can lead a healthier life."

ETSitR

Team member Kou Sai leng

39
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BUILDING AN EQUITABLE AND HAPPY WORKPLACE WITH LOVE AND CARE FOR FEMALE

EMPLOYEES

& B 2 FARFEMIRE RIR B LR -
72 2018 4 7 B84 T B LE AR SR M BRIB
R BRPIEBBEMAEBBRNMEE  Wm
BT TN &M EENF
ZNTHERE > AREIMETHNITFRER-
NTIRBEEBRA 12000 ZLHET - 1548
ETABSEDL3% ; BZE 2021 F > EXE
HENZME2 EREBE THEME ; A
AETEKMNZEEA LERLK - £
H—BEXRHRETS  WRBSEEILE
BO0VEREEERBHENEE  BPHET
ER TFRRESEFE  EfIaes =0
b TAE o

Sands China has been actively advocating and safeguarding
the rights and interest of female employees over the vyears. In
July 2018, Sands China launched a policy for the prevention of
sexual harassment and discrimination together with a company-
wide training for all team members, in an effort to create
a respectful workplace with gender equality. Our company
was the first in Macao to take this initiative and it has greatly
reassured teamn members at work. Sands China currently has
over 12,000 female teamn members, who account for 53%
of our entire staff. As of 2021, female management members
accounted for over 40% of the entire management team
and female volunteers represent over 70% of our company’s
volunteer team members. Sands China always supports equality
in employment and has been helping female team members
achieve a balance between work and family life through an
array of initiatives that care for their physical and mental health
and foster parenting education, thereby creating peace of mind

when they are at work.

BN 3 A 8 BEE T RESGESBIEEIED - —AERESRH ; WK 3 A 21 BEBET 28 "2021
BPRREBREE,  HEEHTEE - R8N -

Sands China organised a team member activity in its heart-of-house area in celebration of Mother's Day on March

8. It also encouraged team members to make sports a habit by joining the Macao Women's Sports Festival 2021 on

March 21.
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HETHRRAE (CEEIRENE

FOSTERING ON-THE-JOB PARENTING EDUCATION TO PROMOTE FAMILY HARMONY

ﬂ!ElEiEE
e Exeratns

e

SRR BRI R TH B BAHE M EE Sands China has been making a concerted effort to foster
BEBGE  2HHEERBIE  ZE5AR parenting education in collaboration with the Education and
RMWE T RIEREHEMNIEBMMEE - #E LA Youth Development Bureau (DSEDJ) of the Macao SAR
DIRAE T TRLSMI=RER - EIZH1E Government in a bid to enable team members who are
IR EAR AT EEFE TR BEHE I parents to develop the positive effects of family education and
L EEBIIEEIETE] o kA - ATIRRETER enhance their happiness outside the workplace. Team members
ML T EE) - (REREME can join our Parenting Education Programme at Sands China’s

properties during working hours and enjoy the related incentive

programmes. Sands China has also organised various family-

friendly activities to promote family harmony.

o HERETHEF—SHBHE ® BEZEETL(E ® 5T HLIEIE
The first parenting education Dragon’s Beard Candy Parent-Child Baking
seminar hosted by DSEDJ Workshop Workshop

TMEMEARBRERMEBETNER - UHARMELERREAZTNEENSHZNEEN - WEBRHRRE
B BRMRISWAELRABCHRERIR - BREFERT KMBURIIRTEER ° 4

"As working parents, we are really glad that our company pays attention to our needs and understands the
importance for us to communicate with our children and teach them by example. Through the parenting lectures
organised by our company, we learn about how to build a good relationship with our chidren by improving ourselves

first and then gradually influencing our children.”

BT HHR

Team member Lidan Fong
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PROVIDING EXTRA POST-CAREER BENEFITS TO PROLONG HAPPINESS IN ELDERLY LIFE

ME NERTE) ) R—IEE RIS HENETE
BRERARRY HB% - FREE ALENRE
BIREHE - 2IFHEIZETHXKAZHE

HRBETHRNARFINESR  AI2H

AT EHRE A B SR E R ISR BB YN
© BESINAAR RPN REINITL BRER
TFREd S ; BENFESREFESE
RERELINEE 18 BARSERESS
R FIRIRR T IR RIE o BRTEIHEH LI -
B 817 HETIRASM -

A BA

GOLDEN AGE NAVIGATION CEREMONY

P
ik

The Golden Age Programme was launched by Sands China in
2020 to show appreciation for elderly teamsn members who
are ready to leave the workplace and begin their golden age.
This programme provides participants with extra post-career
benefits, where they can enjoy a variety of lifelong discounts
and benefits on par with those of team members, join elderly-
oriented leisure classes and gatherings regularly held by our
company, have free access to community volunteer activities
arranged or organised by our company, enjoy complimentary
annual health check-ups for four consecutive years and receive

an allowance in 18 monthly instalments. Some 817 team

members have signed up for the programme since its launch.

B

TEARIAETSE - BU T RERRS - & HBISRNEREIFFERE - BREARELEER OGS - 2
BRVRRETRIBAR Y REEBNRE | BERE Y AERHRE - £ PBIDARERERAIUITT 4

"Having worked here for over a decade, | formed a deep connection to the company, and | missed my days here

very much after leaving the workplace. Thanks to the company for launching this considerate programme to add a lot

of fun and benefits to my retirement. Even though | have started a new chapter in my life, Sands China stil occupies

a place that is dear to my heart.”

IRESTHRER
Team Member Angela Chu
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BB EEEANT  RAFITHIEKF
NURTURING TALENT AND ELEVATING PROFESSIONAL STANDARDS OF

VARIOUS SECTORS OF MACAO

EWRBEEMETEREE - HERFIZE

ITEREEGIMAZ TR - E—THBEARM
ERFBEAT  BIABITRNEFKY - &
BB AT o

VT EEPR Sands Retail Academy

S B TAY 850 R IE R PIHR
BYRBNEZHEY  SEREENRBEKX
FERKSE ; Wt 2013 FEHAIB —E_
B TENTESR,  AERBIENTEER
TREL2ENEIIRRE - BERARMTE
RIS HEMEEEKT > WATERESREL
TERNREEIRE

Sands China has been proactively performing its corporate
social responsibility, further nurturing local talent, and elevating
professional standards of various sectors to the international
level based on the increasing demand for talent in many

sectors of Macao.

Sands China’s 850 retail shops are an essential part of the
tourism and shopping experience in Macao, and the service
quality of retail employees is of the utmost importance.
Therefore, Sands China founded the Sands Retall Academy in
2013, the first and only one of its kind in the city, to offer
complimentary training to shops’ retail employees and help
enhance the overall professional standards of the local retail
service industry. The complimentary training offered to retail

employees covers the following areas:

= E

T E s sycare

Retailer Training Programme

ZEERT SANDS RETAIL ACADEMY

= Weehssz51

Personal Effectiveness Programme

G eess

Be a Professional Retailer Programme

}TiEnmes

Manager Competence
Development Programme

HHEmmunn

Practical Retail Programme



FPEEA S & Overall Feedback from Trainees

TN TERRMBLERETDHE —
ERIMENE - RERBEFHRNE S
UEZ - BERREZHRM T EEIPPEN
RFES - ARBIRE— > BLEELIE AR
BRFRSDPRABETI E2HUNEYE

A
5 |

"It is very convenient to join this programme online — you
can attend the programme wherever you are, as long as
you have a cell phone or laptop. This programme gives us an
understanding of Sands China's service philosophy; when we
have the same goal to achieve, we can create an all-round

shopping experience together for Sands China’s guests with

excellent service."

RN >
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EWEEEEEPR Sands Procurement Academy

£ PRI EE AT SORPIE ENR
REBRLAERDRFAMN "D RBE
Bt - REEXFARMHP/NMITRREIESD
—1R - B 2017 FRARPIR/NERFER—
RIHH N RBEEIEI - BERIRE
BEMEEKF - WRHELIT SIS0
RBEBEIE

The Sands Procurement Academy, founded by Sands China
in collaboration with the Macao Chamber of Commerce and
the Macau Productivity and Technology Transfer Center is the
first of its kind in Macao and part of Sands China’s initiatives to
support the growth of local SMEs. Since 2017, the academy
has been running a series of targeted training courses for local
SMEs free of charge to help enhance their service quality and
management standards. The complimentary practical training

covers the following areas:

L T IER T

Procurement Process and
System Overview

q:%llll. B

Logistics Management

B & rpem

Quality Assurance

FREB amam

Procurement Contract Basics

{1t 7 45 2

Supplier Code of Conduct

TR P s maam

FLRBE 5 [ f& Overall Feedback from Trainees

PV RBRERRARER B BT
EH - REPRMEBENSREXEE

SRR REEESHHNAS - RiEfk

BB BRI ERB B ER ° 4

"The training provided by the Sands Procurement Academy
is beyond our expectations. From the programme we
have gained knowledge about many areas such as efficient
corporate operations, outsourcing procedures, and warehouse
management, which can help us improve our services and

products effectively in the long term.”

Macao Labour Law Fundamentals



M BRAEEE  HEBRHMTEERRE
DEVOTING EDUCATIONAL RESOURCES TO FOSTER LOCAL YOUTH
DEVELOPMENT

SWHBEBNEITHEEEESEL > BRER Sands China is devoted to fulfiling its corporate social
BEEREEANRASZLITRE  HLEE® responsibility and striving to foster the diversified development

HERERREBAERESE  EHAESHY of local talent with its resources. By launching targeted training
MREEIER »  ANRSERUHSL THNES programmes in cooperation with higher education institutions

W [IWANTEBEE - B O FIRSIBIER and other educational entities, we hope to provide local youth
[ [EEEINRE RS AA NEEMEE - (& with the opportunity to gain diverse practical experience and
ERFKEEESILRE ° unlock their potential so as to make better career plans, and at
the same time strengthen the cultivation of talent in Macao,
increase the talent reserve, and faciitate the city’s moderate

economic diversification.

HARMDEE mRERERER

ENCOURAGING LOCAL SECONDARY STUDENTS TO ENTER TOURISM AND LEISURE INDUSTRY

DREENSTHBREBRNRN " ELEM R RE
Wiz 1 0 AV HPEERERE TR RERERRMERLL
"REGE) AR RMAEENERBRER RO
THRABFREFENBERENERAS - LEEABDE
BESENEAUSMEFEAL < I £PPER/RE
RUBEAETR  BXEERS LEBBUZREER
AN » B DA 32 R PT o At SRS IR ] R D DA e [ HE AR
KEBEZIT

The Stage Technology and Event Production Course jointly launched by Sands China and the Luso-Chinese Technical
and Vocational Middle School under the Education and Youth Development Bureau through a school-corporate
partnership, is the first-ever programme of its kind that is integrated into Macao's secondary education. The curricula
and assessments are co-designed by our company and the Macau Productivity and Technology Transfer Center with
the aim of developing skiled talent at the secondary school level. Moreover, Sands China provides technical support
for professionals and internships as part of the course, as well as employment opportunities for outstanding students,
striving to faciitate Macao’s development into a World Centre of Tourism and Leisure and its moderate economic

diversification.
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BV A7 KRB E R EIRER

ASSISTING LOCAL TERTIARY STUDENTS IN EXPLORING CAREER OPTIONS

j
g/ @ M Tk

= ersidinde Polil (Mlnk'ﬂi\'\hl
ET TR Macs Pyl

UNIVERSIDADE DE MACALI
UNIVERSITY OF MACAL

@anurxe

lfz &k& City Univarsity of Macau
INI |<|ll|l|

IREFEREERK - BXF
HY MReERNEEE

Silvia Chin, Wardrobe Team in the Entertainment Department

\\\}t

Participant in the Integrated Resort Internship Programme

B8 THREERNEERE, - BT 890 AREATE 32
EEFIEE - EMMES AR NERASFREE &
I8 TS hEBERR IR, - ZBRETIMEES=
FELBERSEBNEFRE - (M Y EHAERR
=

To date,the Integrated Resort Internship Programme has
enabled around 890 tertiary students to take internships in
a total of 32 Sands China departments. Our company has
actively collaborated with tertiary educational institutions both
in Macao and in the Greater Bay Area to regularly host the
Sands China Career Experience Tour, in which students visit
our integrated resorts and gain knowledge of resort operations
with the guidance and sharing of Sands China’s team members,

thereby learning more about career prospects in the industry.

TREEERSETAE  BECKESBSSARSNE
B RR—En TECER - B ERREERREARS
HEESTD o

1]

"During the internship, | was engaged in the production process,
which alowed me to experience being part of the workforce
earlier and gain working experience. Working with the team also

helped sharpen my communication and interpersonal skils.”



RIEARBEEH WS
PROVIDING TERTIARY STUDENTS WITH PRACTICAL EXPERIENCE

)
@y

WM RE

Universidade Politécnica de Macau &
;* Macao Polytechnic University

RAERRPIBTRERRPIBTREBREEAEN " By
BRAEIFE x 2B, BTEMBLEBERKS - T
PREBRE - MAREEIF - BERENSIEER %
—IHBBENEMEENATREY - HEFLTEREA
7 RIERRPIFRRATL i - 15 BRBAEZIILEE] -

Pioneering the project Art Talent Development Showcase
x Sands China in cooperation with the Macao Polytechnic
University and the Macao Polytechnic University Alumni
Association in 2021, Sands China aims at offering art students
opportunities in the company to gain a better understanding of
the corporate working environment, reinforcing the partnership,
and leveraging alumni’s role as mentors. It is expected to
further unleash students’ artistic potential, expand their creative
vision, and cultivate more skilled and versatile talent for the
city’s talent pool in the long term. A total of 15 students have

joined the programme to date.

RN >
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2021 % - EEFEBF YV EREENTENE  BEEE
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7 anasuey SRS TEERARERTE  RFRAEREERR
LREEEEE S permmERes  AB2EAANE  RFTEEE
BEMHE  LRRASEHSRBEE RFIBSEHA

SEREMER -

Sands China has given its full support to the Creating Better Job Perspectives internship programme organised by
the Labour Affairs Bureau for two consecutive years and has launched the tallor-made Level Up Programme for 200
new university graduates who participated in the programme. The Level Up Programme provided two cohorts of
interns with opportunities to further enhance their skills through 12 training courses, in a bid to guide them towards

comprehensive development and prepare them for their future careers.

In 2021, the programme invited guest speakers to share their insights on youth employment, career planning, youth
entrepreneurship, and youth development in the Greater Bay Area during a roundtable discussion, which provided

immense benefits to the participants.

Guest speakers were Wong Chi Hong, director of the Macao Labour Affairs Bureau; Chan Un Tong, deputy director
of the Labour Affairs Bureau; Cheong Man Fai, head of the Youth Department of the Education and Youth Affairs
Bureau; Kevin Ho King Lun, member of the National People’s Congress and president of the Industry and Commerce
Association of Macau; and Francisco Ho Ka Lon, executive commmittee member of the All-China Youth Federation and

chief supervisor of the Macao Youth Federation.




XREBESENETEFAERR HBMABRETREZSEHBEREM
ENCOURAGING SENIOR MANAGEMENT AND PROFESSIONALS TO SHARE USEFUL INFORMATION

WITH UNIVERSITY STUDENTS ON CAMPUS

> BETEBBRNERSED

Sharing Session on e-commerce Trends and Development

juowdoosd( USR], | HEIN >

EFHABMNAFTELRBEEREZ NENTNRERE
i - BRERFIRBLRFIBETRES  AMABENESE
THBNWABE[EL - 82 LRRSE -

Allan Chung, Vice President of E-commerce and Digital

z@fé ; Transformation at Sands China, visited a number of tertiary
4 ATk

Universidade Poditdenica de Macau

£ Miscan Palytechnic University education institutions in Macao, such as the University of Macau

UPIVERSIDALH DE MACAL!
LNIVERSITY OF MACAL

and the Macao Polytechnic University, to share real e-commerce

cases, trends, and developments with the students.

> BRAHIEE AT RET

Expanding Local Culinary Talent’s Horizon

KZHEEMART Justin Paul ZBERPIRHL KL 156 L&
REEEXELE BN FEERIMRRN - WAMMFIRE
BIEET5 » IR AERE A FINBERMBARL -

The celebrated Michelin-starred chef, Justin Paul, was invited

to the Macau University of Science and Technology to share

@ culinary technigues in person with 15 students from the Food

and Beverage Management programme, during which time
the chef demonstrated culinary skills to enhance students’

knowledge and broaden their horizons.
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Chocolate Master's Culinary Demonstration Workshop

BEE)\E "UAEANERDRAORME , DEEEKE
B—BNERMETRETE  HRFIBHIAN TERAT
EEEM, MAMKREERF2EERENBLEDZHR

Jacky Lung, champion of the 8th Cacao Barry World Chocolate
Masters - Greater China selection and member of Sands
China’s Food and Beverage department, shared his culinary
experience with students from the Culinary Arts Management
programme of the Macao Institute for Tourism Studies at The

Londoner Macao's Food and Beverage Talent Cultivation Base.

AIHT RIS B G SR R ] R IR 5
UPDATING WITH INNOVATIVE STRATEGIES, WINNING AWARDS FOR
FACILITATING MACAO'S DEVELOPMENT

ST EE TML A RERENRER
BOBEERENBIES S HEBEZIE
TAIZERRBA - TR 2021 FmE+HIER
BLURAKFERBALENCANERE
BRIE B VHERE——RERS
TMEXIRBAIBARE, RIANRMPE [
HE S A1 3R B IR « Vivo ~ Ralph
Lauren ~ CROCS ~ MBEEERE (HG) ~ =F
EIPkE) (ByteDance) % - ME W HEITE
B TR2EANERER (RE) AT,
BN T2020 FEANE REBGEHZE
BEBRER - PEANE A, o

Sands China values the all-around development and experience
of its team members and strives to create a warm workplace.
Many of our company’s measures have gained recognition from
both team members and the industry. In 2021, Sands China
won a total of 14 human resources awards in the Greater
China region. In particular, our company was the only Macao-
based company honoured at the 2021 Employer Branding
Creativity Awards — putting it in the company of other well-
respected winners such as Tencent, Vivo, Ralph Lauren,
CROCS, InterContinental Hotels Group (IHG) and ByteDance.
Sands China also won the 2020 Innovative Human Resource
Management Outstanding Business Value Award - Gold
Award at the inaugural National Human Resource Management

(Service) Innovation Competition.
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Strengthening team members’ confidence through learning

RBBETNEERER - PREMH DRFIMBIAMBAML ) 58 - HAFNSIAHSRHS 2021 BEH
RAIEAE — BTERRAE 4 -

To enrich team members’ learning experience, Sands China launched the Be a Londoner Guide programme, which

was selected as the Best Innovative Employee Experience at the 2021 Employer Branding Creativity Awards for its

innovative marketing approach.
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Promoting health and family harmony

B2 B PR

Make the Most

ERBEMLITTCNRERIEE) - FETERRECE - BERTIURE - TREE—RIEHE » @ PEKE
12021 RPZERANEREBFTHEARE — 2021 KPERFEANDERER, -

Sands China has organised diverse activities themed around a healthy lifestyle to faciitate communication between
team members and their children. With such initiatives, Sands China was recognised as the Best HR Teams in Greater

China at the 2021 HRoot Awards.

» REfRESE R A ERSER

Offering post-career benefits to elderly team members

2eim A BA T

GOLDEN AGE NAYIGATION CEREMONY

53

TR T EOR AERTE
FREFMERIEEE, « TREANE
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Our innovative Golden Age Programme aims to help elderly team members better accommodate themselves to their
post-career lives and to alleviate their anxiety about the future. The programme won recognition in the Greater China
region as the Best Total Rewards Innovation Plan at the Total Rewards Innovation Awards and the Best HR Programs
of the Year at the HR Flag Awards, and the Best Innovative Employee C&B Program Award at the Employer

Branding Creativity Awards.




Hth RIS EIFE

OTHER AWARDS INCLUDE:

o FAEEBRNEBANMMEERE - EE2BRANERERE (R ) AIMAE — 2020 FEEHET R
R AE

Integrated Resort Business Analyst Development Programme : The Best Employer Branding Awards 2020

at the inaugural National Human Resource Management (Service) Innovation Competition

© SEENERE  BER2EANEREE (RH) ATAE — 2020 FESUAS EBEREFE

Golden Age Programme : The Best Talent Management Awards 2020 at the inaugural National Human

Resource Management (Service) Innovation Competition

© TESENERTE], R4E 2021 BERMAIEAE — RERIREAIEXERE

Golden Age Programme video : Best Employer Brand Creative Copywriting at the Employer Branding

Creativity Awards 2021

© ANNERFRE : 2021 KPERADEREESHALE — 2021 KPEEKREANDEREZRBEBHO

Human Capital Planning : Best HR Shared Service Center in Greater China 2021 at the HRoot Awards 2021

© ANERRE - 2021 MEEE — 2021 FEREADEREEEK

Human Capital Planning : 2021 Best HR Team of the Year at the HR Flag Awards 2021

© ANERKE : 2021 DNSERS (PEAER) — REBRE

Human Capital Planning : Asia Best Practice award at the Asia Best Workplace (Mainland China) Awards

2021
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Competence Competition 2021

juowdo(erd( judel, |

Creativity Awards 2021

“"Londoner Pride” Team Member Rally video :

© ANDERHKE : 2021 FEEREANERBRENRE — BEANEREEEKE

Human Capital Planning: Outstanding Human Resource Team at the Guangdong Human Resource Occupational

o THfFH, EIRERE : 2021 EXREAEAE — REEIREESERE

Best Employer Brand Video Story at the Employer Branding

S TP SR 7

LER  RPIREBTERESCEEES
TURR - BUIRHRPIFT AR T SRR IR ]
b MAZEELERERE - BRNE
SRRIE ©

ERRFIRARRRNGRRIRERELSE » &
BT RIEE Y 818 6,600 B A EIR
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RERHEBBREETNRSEBRNEER
857 - ABANHESEREELTAL -
AT HEREREZBERNER - FEMN
SREEAM B ARF R ~ BERBREREF
XFPRFI R A RE BRI AT HIEM K
ESEHRNERIRBEAERRNMEFRE -

APV R =3
JOINING GBA'S DEVELOPMENT AS MACAO-BASED ENTERPRISE,
ESTABLISHING MACAO AS TALENT INCUBATOR

Over the years, the Macao SAR Government has been
proactively boosting the development of moderate economic
diversification and is committed to establishing Macao as a
World Centre of Tourism and Leisure. Talent cultivation is

precisely the solid base that propels the city towards its goals.

As the largest integrated tourism and leisure enterprise in
Macao, over the years, Sands China has cultivated a talent pool
of more than 6,500 who have returned to the mainland to
work, and many have found employment in the Greater Bay
Area. Sands China, therefore, continually transfers professionals
with global vision and knowledge of integrated resort operations
to the Greater Bay Area. Meanwhile, our company is also
devoted to nurturing versatie talent with its own operation and
has extended talent cultivation initiatives into the Greater Bay
Area, while continuously strengthening cooperation with local
tertiary institutions, educational entities and enterprises, thereby
supporting the city’s development into a talent incubator for
the Greater Bay Area and propeling the quality development of

tourism and education in the Greater Bay Area.




2022 F - AR ERERABRPIHRE LT
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In 2022, our company wil invest greater effort into facilitating
in-depth cooperation with the Macao Institute for Tourism
Studies to launch a number of collaborative projects based
on the Greater Bay Area’s demand for professional talent,
such as jointly organising seminars at the training base in the
Greater Bay Area with hotel operations management of Sands
China invited to host thematic talks; inviting staff of mainland
enterprises to visit and intern at large integrated resorts, such
as Sumlodol Hengain Camping Town of Zhuhai; and promoting
Macao Occupational Skils Recognition System (MORS) in the
mainland through providing front desk-related training, sharing

sessions, and support.

In the future, Sands China wil continue cultivating local talent
based on innovative human resource management concepts
and strategies, thus leading the construction of the talent pool

in Macao and the Greater Bay Area, and buiding the city into a

talent incubator for the Greater Bay Area.

RN >
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ECONOMIC
DIVERSIFICATION
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INJECTING NEW MOMENTUM INTO ECONOMIC DIVERSIFICATION
TO OPEN A NEW CHAPTER OF GROWTH
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INJECTING NEW MOMENTUM INTO ECONOMIC DIVERSIFICATION
TO OPEN A NEW CHAPTER OF GROWTH

Promoting the joint development of non-gaming facilities to
expedite economic diversification and sustainable development
is @ common goal in the Macao community. Over the years,
Sands China has continuously invested in Macao and the
company'’s integrated resorts feature an array of facilities
such as distinctive hotels, MICE venues, shopping malls,
entertainment venues, restaurants, and amusement facilities
for children. With such efforts, our company has successfully
attracted a vast number of middle-class visitors, prolonged
tourists” length of stay in Macao, and stimulated consumption
while also promoting family travel and development of
the MICE and tourism industries in the city. With the aim
of enhancing the city’s vitality and appeal, Sands China is
devoted to promoting Macao's artistic, cultural, and sports
development to enrich local residents’ life and enhance tourists’
overall experience as part of its effort to support Macao’s
development into a World Center of Tourism and Leisure
and the "Tourism+" development strategy launched by the
government in recent years to consolidate local integrated

tourism and leisure industries.
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The Master Plan of the Development of the Guangdong-
Macao Intensive Cooperation Zone in Henggin announced
by the Central Government in September 2021 is not only
an important measure to facilitate the implementation of
the Outline Development Plan for the Guangdong-Hong
Kong-Macao Greater Bay Area, but also creates conditions
for Macao’s diversified industrial development and injects
indispensable vitality into the city’s long-term development.
Sands China welcomes and will give full support to the Master
Plan. Through continuously organizing activities to enhance team
members” knowledge of the nation’s history and affairs, Sands
China seeks to broaden their view of the nation, heighten their
sentiments towards the mainland and Macao, and motivate

them to engage in the overall national development of China.

EUROPEAN-THEMED RESORT EXPERIENCE

SWHBETN = AR TEERNRMEE
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Among the most iconic landmarks and social media-worthy
locations in Macao, our three European-themed integrated
resorts, namely The Venetian Macao, The Parisian Macao, and
The Londoner Macao, enjoy wide popularity, where visitors
and residents can enjoy the canals of Venice and immerse
themselves in the romantic French ambiance and authentic
London vibes without traveling abroad. Over the past two

decades, our company’s properties have welcomed a total of

around 754 million visitors.

60

E4
JT
%
i
=
Q
Q
5
S
E.
o
=
<
IS
=
&,
je
Q
Y
j=n
o
=}




E4
JC
i
i
=
Q
(]
=]
o
5.
o
g
<
@
=~
2
=
Q
]
=
o
=]

FEZE 19 8% BSPHFOBEEMBAVRPHR AR
2021 F 2 B ERERFER - ERTEEREEEE - 255
EFATHVRFIRBAEE ~ MBAEE  RFIREEBEE
MPIZ R B NEE LORFIHTIRE - RERBKRNEHE
B IRRPBREEENRERERBRNEEEE
BHTEHRIER 6,000 BAEREFENAER  LIABEEE
120 BFAR (1.1 BFETK) HTE ~ REUERE - BRK
G35 - EFRFIRBNBIEBERRTEFEIRE - B
BFEERENERELZEARTART David Colins Studio
AFREHE 14 AN "R - BRER . - UORPIRHA
BENRIEME - EERAEREENEEEMREESE
BAETEH  WIPRAZREIIE W RRYHESWESHE
CBARBAREES - B3~ B - REIFEMB L

HR o

Involving an investment of USD 1.9 bilion, The Londoner
Macao, formerly Sands Cotai Central, inaugurated its first phase
in February 2021, and houses five hotels: The Londoner Hotel,
Londoner Court, Conrad Macao, Sheraton Grand Macao, and
St. Regis Macao. The Londoner Macao offers an extensive
range of affordable luxurious accommodation available nowhere
else in Macao to visitors who are fond of high-class and brand-
new experiences, with over 6,000 hotel rooms and suites
and 1.2 milion square feet (111,000 square meters) of retal,
entertainment and dining facilities, and meeting and convention
space. The Londoner Hotel also invited David Beckham to
participate in the city's first-ever celebrity-design suite project
in collaboration with the David Colins Studio, an award-winning
luxury interior design firm based in the United Kingdom. The
14 bespoke Suites by David Beckham, located on the top two
floors of the hotel, feature Beckham's favorite navy blue and
British racing green as its main tones, which are ingeniously
integrated with various elements to reflect the celebrity’s
renowned sports career, personal style and interests -

footbal, photography, tailoring and male grooming.
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Be it the architectural style, décor, catering, or auxiiary facilities,
all of its elements offer visitors an immersive British experience,
allowing them to indulge in an exotic ambiance without
traveling abroad. The building, therefore, immediately stands

out as the most sought-after new landmark in Macao.

LEADING CONFERENCE AND EXHIBITION DESTINATION IN ASIA
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Sands China provides around 12,050 world-class hotel rooms
and suites and boasts over 150,000 square meters of flexible
conference space, complete with one-stop services for event
organizers offered by professional marketing, technology,
conference and exhibition service teams. Over the years,
our company has been dedicated to strengthening Macao's

position as a leading destination for conferences and exhibitions

in Asia.

In 2021, Sands China launched multiple offers for MICE event
organizers with benefits covering event organization-related
needs ranging from venue and accommodation to leisure and
entertainment, as well as professional in-house performances,
striving to create an unforgettable event experience for
all participants. These offers apply to all event organizers
regardless of the scale or type of the event. Sands China has

also launched a comprehensive set of safety and hygiene
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PREMIUM SHOPPING EXPERIENCE
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measures - Sands SafeStay - during the pandemic to ensure the
health and safety of all visitors to the integrated resorts from
entry to departure, from check-in to check-out. In addition to
the public faciities within the integrated resorts, our company
has also intensified sanitation with meeting venues and daily
necessities, with the aim of reducing the risk of COVID-19

transmission.

For retail, our company’s Sands Shoppes offers the largest
luxurious duty-free shopping location in Macao, housing over
700 duty-free shops featuring top international brands across
more than 191,000 square meters of retail space. In 2006,
the total retail space in Macao was only 27,800 square
meters until the inauguration of The Venetian Macao in 2007,
when the city’s total retail space quadrupled and has now
reached 460,000 square meters, making The Venetian Macao
the destination with the largest retail space in the local market.
In 2021, the revenue from our company'’s retail segment was
stil one of the important pilars supporting Macao's diversified

economic development during the pandemic.



2021 > EEBEMRPIPELATDIETF In 2021, our company once again organized the Sands
EMPREAIBEAPEETNE 12021 & Shopping Carnival, the city’s largest sale event in cooperation
WHIESERE | RARA/NEEESDE with the Macao Chamber of Commerce, with the aim of

| mEvEIW

ERMPRHEAMGEREYS  —EB=KN providing a complimentary platform for local SMEs and Sands
BERS|HIBE 11 BAXAGRERNHE - retailers to extend their business reach. The 3-day event
BB NARNDIBIREE - BINSEXEBTSEH - attracted over 110,000 shoppers, which gave the economy

a strong boost and helped revive the retail sector during the
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pandemic.

FR R 5EFRH R
BUILDING A CITY OF GASTRONOMY

ERUBARK  ZERZBLUHAXEEREAR Eating is one of the most significant aspects of every culture.
2017 FEESBERBR SHESTER" Bl Macao, a city famous for cultural integration, was awarded the
BHHERCE ) WEE - FEBUTINEEER] accolade of UNESCO Creative City of Gastronomy in 2017
HE—ZRY TR 28 NBRIMFE - and the government has launched a series of "tourism +

gastronomy’ initiatives to propel development in that area.
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In 2021, with the support of the Macao Government
Tourism Office, Sands China joined hands with Trip.com Group
to organize a number of forums and award presentation
ceremonies on gastronomy, including the "Trip.com Group
Gourmet 20271 Top Global Restaurant List" press conference
and award presentation ceremony. These collaborations aimed
at supporting gourmet businesses and integrating culinary,
accommodation, and shopping experiences in Macao and other
regions to enhance the quality and overall travel experience,
thereby fostering the sound development of the catering

industry and the recovery of tourism in different tourist

destinations.

With over 150 dining options at our properties, Sands China
offers a variety of dining experiences to visitors. Sands China
has been working in tandem with the SAR government’s
tourism policies and has introduced many top international chefs
to Macao in recent years to manage and open restaurants,
enriching this City of Gastronomy with a dazzling array of

delicacies from around the world.

In 2021, Sands China opened a series of featured restaurants
at its integrated resorts, such as Hiro by Hiroshi Kagata, Jiang
Nan by Jereme Leung, and Pin Yue Xuan at The Venetian
Macao; and Churchil’'s Table, North Palace, and The Huaiyang
Garden at The Londoner Macao, all of which soon became the
most popular restaurants in the city and garnered numerous

commendations at home and abroad.




EHE

Organizers

EBAAL {Wine Spectator) 2021
FE TEERE,
Wine Spectator 2021 Restaurant

Awards, New York, United States

i)

FEEEEETHR T RE - A
China Feast Restaurant Award by

J

Restaurant Review, mainland China

BRPY 2021 REEEESES
IFood Awards 2021, Macao, China

PR ERE RHE 2021
China’s Wine List of the Year Awards
2021

( B1Z TARGET) #s6 2021 &£ &
TEZEZE, K
Target Taste Awards 2021 by

Target magazine

RiE SR
Best of Award of

Excellence

KRR IEEE
Special Recommended

Must Eat Restaurant

RESHEBNREEZE
Most Recommended

New Restaurant

REBEEEEE
My Favourite Hotel

Restaurant Award

F=#F, =HisE

Excellent Glass Rating

R 7 V51353
Qutstanding Glass

Rating

FERENEOEE
Top Special Restaurant

Award of the Year

FERETEE
Top Chinese Restaurant

Award of the Year

FEEREHEE
Top Japanese
Restaurant Award of

the Year

EREE

Restaurants

ERER - SRAANE BT
3]
Churchill's Table, Hiro by Hiroshi

Kagata, Jiang Nan by Jereme Leung

BEREE
Churchil's Table

Bloyall=2 1)
North Palace

EREE
Churchil's Table

EPERERE kAR5
Churchil’'s Table, North Palace

SHHARNE  BTR  EBRE
Hiro by Hiroshi Kagata, Jiang Nan by

Jereme Leung, The Hualyang Garden

EREE
Churchil's Table

EHER ~ 51550
The Huaiyang Garden, North Palace

SHEANE
Hiro by Hiroshi Kagata
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Located at The Venetian Macao, this restaurant is headed
by Executive Chef Hiroshi Kagata and provides guests with a
delectable experience of authentic Japanese cuisine while also
giving them a glimpse of the chefs’ culinary arts through the
open kitchen. First-class delicacies are served using seasonal
ingredients selected by the chefs and imported from Japan.
Unigue Omakase dishes are also available, which are designed

and prepared by the chefs on the day with selected seasonal

ingredients and strong personal creativity.
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Jointly presented by Sands China and the celebrity master
chef, this restaurant brings together the authentic flavors of
Shanghai, Jiangsu, and Zhejiang and presents exquisite Jiangnan
cuisine to diners in Macao, which are recrafted by drawing
inspiration from the city. The dining experience is elevated
through the chefs’ use of modern culinary techniques and fresh
quality ingredients. The menu is changed periodically based on
the best ingredients of the season to create new surprises

whenever diners walk in.
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This British-themed restaurant is situated in the Crystal
Palace in the lobby of The Londoner Macao, and offers an
international buffet breakfast, Mediterranean lunch and dinner,
a quintessentially English afternoon tea, and Dessert Tasting
Journey - an evening dessert experience presented in the form
of magical theatre to elevate guests’ palates and senses to a
new level. Famed for its unique and creative dining experience,
Churchil's Table is one of the most sought-after restauranits in
the city and an ideal venue for festive celebrations and social

media photos.

A restaurant at The Londoner Macao famous across the
internet, North Palace takes diners on a culinary journey to
northern China with specialties from Shandong, Beijing, and
Inner Mongolia. With the environment and ambience resembling
a classic northern Chinese restaurant, North Palace offers
diners a close-up view of chefs roasting whole organic lamb
at an open fire pit, baking flatbread in an earthen oven, and
preparing culinary delights
at other stations, rendering
an interesting interaction
between diners and chefs.
North Palace’s team of
chefs are all from northern
China, including the Beijing-
based award-winning Senior

Chef Ken Xu.
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PIONEER IN PROMOTING ART AND CULTURAL DEVELOPMENT
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This restaurant of ultimate Hualyang delicacies is curated by
celebrity master chef Zhou Xiaoyan, the bearer of the intangible
cultural heritage of Huaiyang cuisine. Originating in the lower
reaches of the Yangtze River and Huai River about 3,000 vyears
ago, Huaiyang cuisine is recognized as one of the four great
Chinese culinary traditions and is truly the epitome of Chinese
gastronomic briliance. Chef Zhou, with over four decades’
experience, is an official ambassador of Huaiyang culinary
heritage and is credited with revitalizing this classic cuisine by

introducing contemporary culinary techniques and aesthetics.

As the integrated tourism and leisure enterprise with the
largest scale of non-gaming facilities and the most software
and hardware resources in Macao, Sands China is dedicated to
launching a dazzling array of non-gaming entertainment projects
for residents and tourists alike. In addition, Sands China has also
hosted various influential cultural events, such as international
film festivals and award ceremonies, and has invited both
world-renowned and local artists to present exhibitions. With
a total capacity of over 20,000 seats, Sands China’s six
high-class multifunctional theatres and arenas have long been
highly sought after by local and overseas performers and have
attracted over 4.6 milion spectators in some 610 events since

2007.
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Sands China is glad to share its resources with the Macao
community. As one of the initiatives supporting local art and
cultural development, our company has offered an array of
free-of-charge venues and technical support to different types
of performance troupes and to the Cultural Affairs Bureau for
events such as the Macao International Music Festival and the

Macao Arts Festival over the years.

In 2021, Sands China continued its efforts to support local arts
and cultural groups by offering venues to events such as the
2021 Greater Bay Area Speaker Speech Contest organised by
Macau | Am Speaker Association and the Macau International
Musical Festival - Open the Door to Music organised by Macao

Youth Dance Troupe & Macao Musical Association.

WIEB 8 -

IN 2021, SANDS CHINA PARTICIPATED IN AND ORGANIZED
A NUMBER OF LARGE ARTISTIC PROJECTS, INCLUDING:

> TEXER : BFERENEFR 2021

ART MACAO: MACAO INTERNATIONAL ART BIENNALE 2021
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In full support of the large-scale international integrated art
and cultural event Art Macao: Macao International Art Biennale
2021 organized by the Macao SAR Government, as a special
exhibition of the event, Sands China hosted the Project Sands X:
Beyond the Blue — An Exhibition of Ceramic Extraordinaire at

The Venetian Macao from July 15 until October 31.

The exhibition was curated by internationally famed artist
Caroline Cheng and featured works from more than 20 world-
renowned and rising ceramic artists and institutions, showcasing
both traditional and innovative creations and engaging artists
from different countries in the artistic exchange and dialogue in

Macao as a platform.
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Under the theme Beyond the Blue, the exhibition sought to showcase how the beauty of ceramics can go beyond

the traditional color schemes, bringing abundant colors and positivity to the world through works that transcend

expectations and imagination, and to inspire visitors to go beyond the blue mood of a pandemic world with optimism

for a brighter future ahead.
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One of the exhibition’s highlights was a unique parallel exhibition
of Beyond the Blue featuring 14 signature works from the
Everson Museum of Art, which contains one of the United
States’ foremost collections of ceramic art. Buiding on the
themes of interactivity and celebration, the Everson created a
real-time exhibition in the museum that could be viewed in 3D
by remote visitors on their smartphones or at an interactive
screen at The Venetian Macao main lobby. Viewers were able
to maneuver through the 360-degree space, while translated
text and audio-video hyperlinks provided more information in
English and Chinese. In this way, the exhibition made use of
technology to connect people across international borders,

virtually breaking geographical boundaries.
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TIME IS ON MY SIDE — 2021 GREATER BAY AREA YOUNG ARTISTS SCHEME: A COMPETITION OF PAINTING AND

PHOTOGRAPHY
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The Culture and Tourism Development Plan for the Guangdong-
Hong Kong-Macao Greater Bay Area proposes to promote
exchange, cooperation, and coordinated development between
cultural and tourism industries in the Guangdong-Hong Kong-
Macao Greater Bay Area and to establish a Cultural Leisure
Bay Area with international influence. To this end, Sands China
has been responding to the call of the nation and contributing
to the cultural prosperity of the Greater Bay Area and hosted
Time Is On My Side — 2021 Greater Bay Area Young
Artists Scheme: A Competition of Painting and Photography
concurrently with the Art Macao: Macao International Art
Biennale, calling for entries from young artists from Macao
and the Greater Bay Area. Cash prizes and certificates were
awarded to 24 winners to encourage their continuous
engagement in artistic creativity and exchange, and their

winning works were showcased at The Londoner Macao.

The competition was organized by the Greater Bay Area
Young Artists Scheme Organizing Committee; co-organized by
the Faculty of Humanities and Arts at the Macau University of
Science and Technology and the Art Museum of Guangzhou
Academy of Fine Arts; and sponsored by The Londoner
Macao. Supporting organizations included the China Academy of
Art; Guangzhou Academy of Fine Arts; and Sichuan Fine Arts

Institute.
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The competition was held to promote Chinese culture,
especially the highly characteristic culture of the Greater Bay
Area, by highlighting the potential of the younger generation
of artists in the region and to provide them with a high-
profile platform. Through an open call for their paintings and
photographic works, the event sought to demonstrate the
inclusivity of the cultural industries in the Greater Bay Area,

attracting a larger number of young audiences and encouraging

the creation of more outstanding works, thereby expanding the

boundaries of the industries.

ABODE OF IMMORTALS — TAI XIANGZHOU INK PAINTINGS EXHIBITION

ERPIPISAEER 2021 £ 2 B 15 HE 3
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The Abode of Immortaks - Tai Xiangzhou Ink Paintings exhibition
was jointly hosted by Sands China and the Four Seasons Hotel
Macao at the Grand Atelier (now the Sands Gallery) at The
Grand Suites at Four Seasons from February 15 to March 14,
2021. More than 38 works by this Chinese ink painting artist
were featured in the exhibition, including his bronze sculpture
masterpiece Min Fanglei, as well as Celestial Chaos and The

Edge of Planet No. 3.
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THE STATE OF DUST-FREE — WATER POON WORKS EXHIBITION
R2021%E581 — 19 HENZLZE TR The State of Dust-Free - Water Poon Works exhibition was
= B (EEER) JREERE  BE presented at the Grand Atelier from May 1 to 19, 2021,
B - ERFREHAKRKEBIB L0 4B showecasing over 50 compelling ink paintings, photos, and
REE > BEREREKES ERERTEE sculptures by the renowned photographer, painter and director
DR E LR SERERMEMRLKEER Water Poon, including the photographic works of Huangshan

BhCH o and landscape paintings of Guilin in China.
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FACILITATING LOCAL SPORTS TOURISM DEVELOPMENT

Since 2007, Sands China has been supporting the development
of local sports and promoting the integration of sports and
tourism by introducing various large-scale international sports
events to Macao. This has been done in the form of hosting or
sponsoring diverse sport events, including basketball, football,
boxing, and golf matches as well as long-distance running
races, as part of its efforts to assist Macao in developing into a
World Centre of Tourism and Leisure. Seizing the opportunities
presented by official and exhibition matches, our company has
held outreach activities such as training camps and community
activities with international sport elites invited to offer their
experience and interact with the local community, in the hope
of maximizing these events’ positive social influence. Despite
the impact of the pandemic, Sands China remains steadfast in
its commitment to support the development of local sports

and seeks to inject more positivity into the local community.
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2021 SANDS CHINA MACAO INTERNATIONAL 10K
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Sands China contributed MOP 8 milion for the title sponsorship
of the 2021 Sands China Macao International 10K jointly
organized by the Sports Bureau and the General Association of
Athletics of Macau. The first of its kind in the city, the event
aimed at promoting the recovery and development of local

tourism and economy while also encouraging the public to

engage in sports.
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The event consisted of two categories, a 10K and a Fun
Run, and attracted participation from around 9,000 runners.
The Sands 10K Presents: FUNkiest Costume Award was also
set to reward those who participated in the race in creative
costumes. Nearly 130 Sands China team members, including
Sands Cares Ambassadors, also ran in the race to show their

support for the event and to promote a healthy lifestyle.

|
Yom-gmEAD
ﬂ‘\ & mmwmw ‘

76

| mEvEIW

=
[«
]
=3
S
B
=
o
g
=
<
IS
=
wn
g
je
Q
Y
o+
=6
o
=




SN

> BPIREABGAREE "EPEIRM GT &,

MACAU GRAND PRIX — SANDS CHINA MACAU GT CUP

o

| %

SWHETERERPIFERFEEIERES Sands China title sponsored one of the highlight races of the
68 ERFIRBEI A RBEEEFR—IEELETS 68th Macau Grand Prix — the Sands China Macau GT Cup —
— T&WHBRFMAGTR, - BEHITE2N an annual international sports event of the city, backing the
SRR ERBAERE TR ENARR SAR government’s determination to hold the Macau Grand Prix
PIREEIBOA RBEBRIALD

as scheduled despite the pandemic.
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P HREDRFS GT &, WoIZRE®RF - & Drivers from Macao, Hong Kong, and mainland China
SENAEAMNEFER REEREIEM participated in the Sands China Macau GT Cup, competing
ERE - [MEEET ~ i~ REE - B8 in top-end race cars such as Lamborghini, Aston Martin,
LREELZZMLHE - AR ELSES Mercedes, Porsche, Audi and BMW. Sands China’s goal was
BEBY DEEENEE BT 2E > RIRFAIGSER MK E » to kindle sports fever among the public while also offering
MERESHFI - opportunities for exchange and enhancing competitiveness

among the racers.
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PROMOTING MACAO AS A SAFE CITY TO VISIT THROUGH ROADSHOWS
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Since the onset of the pandemic in 2020, Macao has
secured its image as a COVID-19 safe city thanks to the
strict implementation of pandemic prevention measures of
the Macao SAR Government. Sands China has always actively
responded to the government’s cal to faciitate the recovery
of local tourism and economy by attracting mainland tourists
through various channels to visit and spend in Macao. In 2021,
Sands China participated in the large-scale Macao Week
event series jointly organized by several SAR government
departments, holding roadshows in Beijing, Hangzhou, Nanjing,
Shanghai, Chengdu, and Chongaing with a focus on introducing
the newly inaugurated British-themed integrated resort The
Londoner Macao. During the event series, we also held product
seminars to give our tourism partners and event planners
from different regions a detailed introduction to The Londoner
Macao, showcasing the "tourism+" appeal of Macao to local

residents through online and offline channels and promoting

Macao as a "safe and quality destination” to visit.
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HELPING SMES THRIVE AND ACHIEVE MUTUAL GROWTH
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Over the past 20 years, Sands China has been working with
Macao SMEs come rain or shine in the hope of helping them
grow and thrive to a greater degree by providing platforms
and resources. In particular, during the difficult times amid the
COVID-19 pandemic with Macao suffering an economic slump
and its tourism industry bearing the brunt, we have persistently
upheld our commitment to local SMEs and maintained close
contact with and provided much-needed support to our
business partners, fulfiling our corporate social responsibility as
always. In addition to running the Sands Shopping Carnival for
two consecutive years to build a business platform for SMEs
and boost the local economy, we also allocated MOP 350
milion to launch the SME Expedited Payment Program, under
which our payment terms were shortened to 7 days; offered
training courses to two cohorts of SME suppliers through the
Sands Procurement Academy and saw a record-high annual
number of graduates; hosted the Sands Supplier Excellence
Awards for the ninth consecutive year to honor outstanding
suppliers; and collaborated with local media to share more

stories about local SMEs growing together with Sands China.

Sands China recorded a gross procurement amount of MOP

9.9 bilion in 2021, 91% of which {MOP 8.98 bilion) went to

Macao enterprises, including over MOP 2.1 bilion to local SMEs.
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OVERVIEW OF SANDS CHINA PROCUREMENT IN 2021 (UNIT AS MOP)
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MOP 9.9 billion MOP 8.98 billion
BFEEER RPN REREE RERLBRBEE AL
Total procurement spend Total procurement spend Percentage of procurement
on Macao enterprises from Macao enterprises
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2,261 12.6 &= 60%

MOP 1.26 billion
BIEPHEFHE FR=EHKEEREBEE FR=FFHBFEELSPNEE
Number of suppliers Total spend on three categories of BFEEE AL

local enterprises Percentage of SME procurement

from the three categories of
local enterprises

BT o4 R

625 21 &= 21%

MOP 2.1 billion
Aip ZEEHE P NERBERBEEE P hERBRBEFEF DL
Number of Local SME Suppliers Total SME spend Percentage of SME spend
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The three categories of local businesses for targeted support: small and micro enterprises, "Made-in-Macao" companies, and Macao young entrepreneurs
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The pandemic continued into 2021 and local SMEs still saw
many challenges arise in the business environment; their most
pressing difficulty was maintaining liquidity due to the plunge in
business turnover. In view of their plight and in support of the
Macao SAR government’s eight relief measures to assist SMEs
amid the pandemic, Sands China launched the SME Expedited
Payment Program in an effort to help alleviate the cash
flow pressure of business partners and support the steady
development of local SMEs. During the course of the program
from November 1, 2021 to January 31, 2022, all SME
suppliers of Sands China could apply for their payment terms
to be shortened from 30 days to 7 days. The amount involved
in the Expedited Payment Program is expected to reach MOP

350 milion.

Many local companies, especially SMEs, have been facing a
harsh business environment since the onset of the pandemic
in early 2020. To support the Macao SAR government’s
"Consume for the Economy" initiative and uphold the business
phiosophy of supporting local SMEs, Sands China launched the
Sands Shopping Carnival, the largest shopping event of its kind
in the city, at The Venetian Macao’s Cotai Expo, providing a
free business platform for local SMEs and Sands retailers. The
event, which brought a variety of elements together under one
roof for visitors of all ages, including food stands, performances,
lucky draws, Karaoke King Singing Competition, Little Master
Chef Workshop, and family-friendly activities and games,
aimed at boosting the local economy while offering residents
and tourists a safe and family-friendly shopping and leisure
destination. The three-day event attracted an impressive total

of 100,000 visits during its launch in 2020.
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In view of its massive positive benefits to
the local economy and society, the Sands
Shopping Carnival returned July 23-25, 2021,
and became the talk of the town once again

amid the pandemic with over 110,000 visits

recorded over the three-day event period.
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In its second year, the Sands Shopping Carnival was presented
with enhanced content and on a larger scale featuring 560
booths. An increased number of 268 booths were offered to
SMEs, including many micro and small-sized enterprises, Macao
young entrepreneurs and "Made-in-Macao" enterprises that had

never joined a trade fair before and were engaged in various

fields from cultural and creative industries, Macao classic brands, specialty foods, and products from Portuguese-

speaking countries.
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In response to social development trends, the

event was held with an increased number of nine

featured zones. In addition to the expanded Food

Court and the "Play and Fun" Kids Area, which had been very popular in the first year, the nine zones also included
' the Macao Original IP and the Green Lifestyle zones. Various electronic payment methods were supported during

the event and free shuttle bus services were provided to residents and tourists along several convenient routes to

o
> X

W

Our "Karaoke King Singing Competition” and
"Little Master Chef Workshop" were well
received among visitors. The latter three-day
workshop attracted participation from around
400 children, who made tasty snacks together e
with their parents under the guidance of Sands s

China’s food and beverage team.
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In terms of community engagement, we invited

more local social service institutions to join the

carnival than the previous year, including the Corner
of Portuguese Cuisine Cantinho Luso of the Fuhong Society of Macau, Casa de Petisco "Sam Meng Chi" of the
Macau Association for the Mentally Handicapped, and the "Hold on to Hope" Cafe of the Association of Rehabilitation
of Drug Abusers of Macau, which ran booths at the carnival's Food Court. Al three restaurants offer vocational

training services for their organizations’ service users.

TRPIRSREES - AATUERREMETH - Five community organizations sold a variety of featured items
R RESETMES « RFEEEERS at their booths in the camival's Cultural & Creative Zone: Macau
B SRIFE " HEREETE L o LUDR Special Olympics, Everyone Stray Dogs Macau Volunteer Group,
P EEITMNXLA R R EEA - tHES The Corner Shop of the Richmond Fellowship of Macau, SJ
HREER MAMSKRESTIRE TR program of the Social Service of Macau Methodist Church,
2 TEEB/N\GEE ) RHEEMEEHARE - and Fuhong Society of Macau. The Macau Special Olympics

also sent a total of 15 members to join the event as news

reporters.
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Jointly founded by the Macao Chamber of Commerce and
the Macau Productivity and Technology Transfer Center in
2017, the Sands Procurement Academy is part of the F..T.
program for local SME suppliers in Sands China’s Local Small,
Medium and Micro Suppliers Support Program. It is a first-of-
its-kind industry training program that aims to help local SME
suppliers gain experience and capacity for working with large-
scale international corporations through the sharing of business

knowledge and skills.

LS

Originally targeting Macao SMEs, micro enterprises, young entrepreneurs and "Made-in-Macao" enterprises, the

Sands Procurement Academy opened its training modules to local SME suppliers in 2019 to benefit more SMEs in

Macao. The training modules, presented by lecturers with diverse areas of expertise, cover six topics including quality

assurance, Macao labor law fundamentals, logistics management, supplier code of conduct, procurement contract

basics, and procurement process and system overview. The academy’s graduates have shared positive feedback that

their businesses have benefited greatly from the training. Graduates receive a completion certificate and are given

preferential procurement opportunities with Sands China under otherwise equal circumstances.
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In 2021, the academy marked its fifth anniversary while
continuing to welcome its ninth and tenth cohorts. The
academy saw a new record of 64 local SME suppliers enroll
in the ninth cohort and 55 suppliers in the tenth cohort, and a

total of 116 suppliers graduated from the program that year.

Since its launch, around 370 local SME suppliers have joined
and 330 of them have graduated from the academy, and a

total of 6,300 training hours have been delivered.

Sands
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Despite the pandemic’s far-reaching impact on tourism and
the local economy, Sands China has continued its large-scale
projects in Macao. The Sands Supplier Excellence Awards,
which has been held annually to honor outstanding suppliers,
was postponed until January 2022 due to the pandemic and

held concurrently with the 10th Sands Procurement Academy

Graduation and the launch of the latest booklet of Sands & '

China's SME Support Program Overview.
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In the ninth year of the Sands Supplier Excellence Awards, Sands China continued to recognize a number of

noteworthy suppliers across six categories. The nine winners in 2021 were:

Corporate Culture, Innovation & Sustainability: Shanghai Shi Cheng Culture Communication Co., Ltd.

Project Delivery: Top Builders Group Ltd.

Cost Management: Victor Pacific Service Ltd.

Quality Management: Hoi Pak Engineering Company Ltd.

Service Excelence: Winnerway Security Guards Company Limited, Ou Tou Engineering Company Ltd., New

Concept Food Limited, East Sun Cleaning Services Ltd.

Sral/Medium Enterprise (SME): Quinguilharia Kuok Kuong
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COST MANAGEMENT — VICTOR PACIFIC SERVICE LTD.

ESNKETEIE
VICTOR LEI, MANAGING DIRECTOR
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"This award is a token of encouragement to our company.
For logistic companies in general, cooperation with Sands
China is a good developmental opportunity that spurs business
transformation. The partnership has not only provided our
company with business development opportunities in the
industry, but also introduced our entire team and local logistics
practitioners to different businesses, such as design and

installation, thus deepening their understanding of the industry."

PROJECT DELIVERY — TOP BUILDERS GROUP LTD.

ESNEHEEES
FOREST TANG, MANAGING DIRECTOR
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"We have been working with Sands China for 17 vyears and
have participated in all its projects. Innovative technologies
were introduced to each of the construction projects, which
have broadened our company’s project portfolio and spurred

us to continually learn and advance over the years. Sands China
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forges cooperation with local SMEs in the spirit of partnership,
which is a very good model to learn from. As there are many
problems to be solved during the course of a project, both
parties must have sufficient communication with and trust in
each other. Sands China has been with us as we grew, and
a number of cooperation projects have been completed with
effective communication - this is another aspect that we have

enjoyed during our partnership.”

QUALITY MANAGEMENT — HOI PAK ENGINEERING COMPANY LTD.

BEANERGR
HOMER FUNG, GENERAL MANAGER
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"To us, Sands China has always been a source of long-term
unwavering support. They have provided us with abundant
business opportunities, which have sustained our staff's careers
and livelhoods even during the hard times of the pandemic; the
stable partnership is also conducive to our company’s long-term
developmental plan. Sands China has set high standards for
project quality, pushing us to continually enhance our services.
Moreover, Sands China has established the procurement
academy for SME suppliers, enriching their experience and
capacity for working with international clients, from which we

have also benefited a lot."
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SMALL/MEDIUM ENTERPRISE (SME) — QUINQUILHARIA KUOK KUONG

I B miE
ANNA CHANG, MANAGER

A= Vb i B fIt ME By B

B

O IAGU TR Y RLOR R ONS

ROBED AR FHFAM PN -
PREZ I ENERIR - KRR - £ EFIRTE

RS

SRER

BER  HREMNRELR/RER - BHRMNERNMERS
RITARIMNERS - MEBBRESE  SAR/EHE

RriZE - IREEME D & - RIEF AR PESIFRIKE -
HRARMS LR —EEIET © 4

BERBZARNRIE — R ERmMARAE]

SERVICE EXCELLENCE — NEW CONCEPT FOOD LIMITED

"We are grateful for Sands China’s generous
support of local SME development, which
shows love and care for society as we
pursue joint development. Sands China has a
huge demand and has set high standards for
uniforms, so quality control is of the utmost
importance. These requirements have propelled
us to enhance our business capabilities, and
through the partnership, we are able to keep
up with the times and accumulate experience
in working with large corporations, which has
also brought invaluable improvement to our

company.”

BBEAEXKE
CHE WENG SON, MANAGING DIRECTOR
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"We have been working with Sands China
for about a decade, and this award has given
tremendous encouragement to all our staff
members. The partnership with Sands China
has offered us an opportunity to get in touch
with mainland suppliers, introduce a wider
variety of seafood to Macao and enhance the
quality of local products. During the pandemic,
all trades suffered severely; integrated resorts
had to temporarily close some of their
restaurants, which affected the supply of
products. However, Sands China has offered
strong support to reduce the pandemic’s

impact on SMEs as well as their losses."
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STORIES OF GROWTH WITH SMES

2021 £ B EMRRPE B R AR EH In 2021, we continued collaborating with Macao Daily News
AR (Macau Daly Times) &1 » FI&—F and Macau Daily Times to publish a series of inspiring stories
AR/ NH D AR R B EN R about local SMEs forging partnerships and growing together
BREMNBESRE - B 2016 FEESERE with Sands China. A total of over 100 stories have now
HB4E 100 @ - AL AR Y BARA/N been shared since 2016. With these stories, we hope to
WEEBRRNENEMER > AEmE R give the public a gimpse into local SMEs” ceaseless quest for
BEPXESEIREABEBEED s THEREE success and self-improvement and how they have elevated
S8R - &0 R P HE TRV TE 25 4N {r Bh their capabilities through working with a large international
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helped local SMEs overcome the difficulties arising in business

operations during the pandemic together.
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7 Stars International Food
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Exclusive license endows SMEs
with business opportunities

"Our staff members have actively joined

training courses organized by Sands China

for its suppliers in order to learn about the

procurement process of a large corporation
and its advantages. Furthermore, Sands China’s 26/01/2021 22/03/2021
Supplier Open Days allow supplier companies to
better understand the market and users’ needs
and recommend their quality products more
effectively, and also serve as a bridge between

large enterprises and peer suppliers for further

communication.”
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Ipalate Macau Limited
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nique users and
roducts make SME stand out

23/02/2021 25/03/2021

RN EFRBER -

“In 2017, soon after our company was later explored the market of mainland seasonings to cater
established, we learned about and registered for to Sands China’s needs. Our order volume rose from MOP
the trade show platform that Sands China had 20,000-30,000 per month in early 2018 to as much as MOP
created for SME suppliers. We showcased our 200,000 per month in 2019. The experience of working
Indian ingredients and seasonings and introduced with Sands China has become a highlight for our business,
them to chefs at the event, which opened which proves that our products have won recognition from
the door to cooperation with Sands China. We Sands China and has helped us forge cooperation with other
started by supplying Indian seasonings, and companies.”

R ERERmMA

Beansmaster
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econd generation ‘Made in
acao’ enterprise thrives

30/03/2021



"Sands China has a large demand for bean
products. To enhance supply capacity, we
have expanded the scale of our production
and manpower. Currently, we use as much
as 250 kg of beans every day. In addition to
continuously improving the logistic flow, we also
need to enhance and update our production

facilities. To meet Sands China’s hygiene and

HEREBBRAE]
Macexpo Exhibition Co., Ltd.

TMER TRWYERFE, TPHRIBNESY
PRI IFERRHER - MERNINREE
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BEafFR e EATMN TEE, - 8
ERAM (DR F IR ROBEZG RS
REEE W —k "RA.  EEBEXEMH
‘B AERAARBEREAEREDNE
e
"As the organizer of the Sands Shopping
Carnival, Sands China fostered cooperation
based on positive interaction instead of
proposing one-way requests. The Sands China
team also provided us with comprehensive

support and assistance by offering their

thE AR BB RAE]
China Fire Fighting Equipment Company Ltd.

2019 i F)RPIE) T 15 TR 8435 12 4
BIAKRMRIE ~ BI%  MEBRRERE - €
WIRHAEERALSERS  EHa1F
FEERIR - BBEPAFERABRELEYNY

freshness requirements, different types of packaging have been
implemented for tofu products. To coordinate with the demand
of large enterprises as they develop, we visited our peers in
the mainland to learn about new production technologies and
thus continuously develop new soy products to meet market

demands. The cooperation with Sands China has improved our

capabilities at different levels."

27/04/2021 18/05/2021

resources. The partnership with Sands China has enriched
our experience and heightened our reputation when we seek
cooperation with enterprises from other regions, which has
helped increase the response rate and boost our soft skills and

confidence in project bidding."

R NBRAFEFES > WPEEIRNENBITRED
BELR &R 8% FE5HARERE  SIAERR
2MNHAER L TRERRKREE - TEFRNBREHN
BEXER -




"Our company has been providing operational,
monitoring, and maintenance services for
fire protection systems for Sands Macao
since 2019 and we have enjoyed a
smooth cooperation thanks to the active
coordination of Sands China’s engineering
team. The cooperation with the large-scale
gaming operator has significantly enhanced
our competitiveness. Sands China values the

potential capabilities of SMEs, including their

Sands China keeps open attitude
on professional advice from SMEs

. . 25/05/2021 18/06/2021
experience, resources, and expertise, and
they seek advanced fire protection products open attitude and take into account the professional advice of
through project tendering. They maintain an SMEs."
HIFETARLASE]

Agencia Superar Limitada

FESDHESEHARERBRTRERED - 2012 FRESDHP O
(RERFIMEA) NEH - SARAEBREFNEN - Bl - BUFTIRRE
DR GRE BB ERUEENS D RIBRES - AARERE - BEFREA
BEEMR s HSWPESERENHARENNIE - KIBRTEP
ELC - BBYARREMBE « BE - BEFEEER -

"Cooperation with Sands China has greatly stimulated our business development.
Our business volume surged by around 40% after we signed the cooperation
contract with Sands Cotai Central [now The Londoner Macao] in 2012. Since
then, we have been able to expand our business as a product supplier of a
large integrated resort and we provide various products for different hotels
and restaurants. Moreover, the cooperation with Sands China also serves as a
testimony to our company’s strength, which has greatly enhanced our clients’
confidence in us and facilitated the establishment of partnerships with other

gaming operators, hotels, and restaurants.”

29/06/2021
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Sun Fu Lon Trading
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"Since 2014, we have been providing cleaning
products and cleaning equipment maintenance
services for large-scale hotels of Sands China.
When the pandemic outbreak first appeared last
year (2020), the procurement of disinfectant
supplies across Macao was tight. However, we
managed to promptly provide Sands China with

disinfectant products, such as alcohol-based

A PERGES
ENCRIAE

27/07/2021 28/09/2021

wipes, to meet their urgent need, which further enhanced our
partnership. Sands China values environmental protection and
hopes to procure more eco-friendly and sustainable products.
In the future, we will actively introduce more cleaning products
and energy-saving cleaning machines that meet international
standards for environmental protection to satisfy Sands China’s

high standards."
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Hight Tea International Development Co., Ltd.
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"Our partnership with Sands China has boosted other large enterprises’
confidence in us and our company’s manpower has increased from 1-2 to 7-8
people. Moreover, Sands China holds rather high requirements for products and
thus we need to continuously improve our core competitiveness to stand out
among a range of suppliers. Not only do we need to strengthen professional
knowledge of tea leaves, such as tea picking and processing, but also keep pace
with the times so as to learn extensive knowledge about choosing suitable teas

for people based on their physical constitution.”

J®F9 853 O EMK
Macau 853 Mask Factory

FAF (2021 F) HARERPIECIAREM
MOSHEK - ARHEES @ Z2 T RIEFMNER
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RRERGT  RRRFHEREFMENOE < Lt -
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FEZRZL - HAfFRER B -

11/08/2021

"We set up two mask vending machines at The 28/09/2021 22/10/2021
Venetian Macao early this year (2021). Positive

promotional effects have been achieved thanks to communication and improvements to the design, we finally
the high visitor volume of the resort and, in particular, produced masks that satisfy our client’s requirements.
more tourists came to know about this Made-in- 853 Face Mask also participated in the Sands Shopping
Macao brand. In the middle of the year, Sands China Carnival this year and obtained fruitful results and received
decided to procure our masks and we formed a positive feedback from residents. We are looking forward
dedicated team for orders from the company. Through to joining the event again in the future.’
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Zenith Advertising Company Ltd.

TEWHEHEEMNEEERS - ATARIE
TESEREE  REBTEEHNRK - 5
Hh . P HEHEEFRER  BHREE
BEHRHRERRX  HREREESEE X AA
AR REME - 2014 FR IR > £
PERKATEESRETAR  HAAHN
BRERERZF 0 2004 45 D HE
EAREBIMKE=  ESEENREK -
BIEHE - ARZRORMHE TREA © |

"To meet Sands China’s high requirements for
quality advertising, Zenith has invested over
MOP 10 milion in facility upgrades. Sands China
has a huge demand for advertising, especially
when new resorts open, which brings great
business opportunities to our company. During
the peak period of 2014, Sands China allocated

more than MOP 10 million of its marketing

Sands China's 17 years of
trong ties with local SME

28/10/2021 09/11/2021

budget to Zenith, which greatly boosted our company’s
development. Sands China accounted for 20% to 30% of
the company’s business in 2014 and now it has increased to
about 50%. Zenith had more than 100 employees in Zhuhai

and Macao at the peak of its business development.”
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Hoi Pak Engineering Company Ltd.
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Sands China's SMEs: thriving and growing

=, E EEE T o

wR o TERARNRESE - 30/11/2021 23/12/2021
"Despite the impact of the pandemic on the problems. Through our partnership with the casino operator,
local economy, Sands China continued to carry we have gained greater exposure in Macao, which has helped
out renovation and expansion works, allowing facilitate our business expansion. For example, during the
our company to secure jobs during the difficult pandemic, our company designed the dividers installed between
pandemic period. Sands China has always seats in casinos for Sands China and supplied the relevant
settled its payments on time, which spares materials. Later, other gaming operators requested a quotation
SMEs the pressures of dealing with cash-flow from us for the same services."

R ZRMBRAE

New Concept Food Ltd.

ME & HRBITE 2014 ~ 2015 FEREEE - YT EREAIRERE -
FEEEAMNEEIES  BRIRERBERSESEE - BESESRERER - A7
RERSUNNEZEAZET > BERERFNT A - B4 BIFEEERE
ZEHINHR R EIREN S WARMRREENIER - |

"We entered into partnership with Sands China around 2014 and 2015. We
mainly provided fish tank maintenance services at the early stage untl we started

to expand the scope of cooperation as we began to get more acquainted

with each other. With the continual expansion of our business, our manpower

has increased from the original 4-5 to the current 22 people. Moreover, our
partnership with the gaming operator required us to undergo training and operate 28/12/2021
in accordance with certain standards, which has helped enhance our company’s

image and capabilities."
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ROOTED IN MACAO FOR TWO DECADES WITH CONTINUAL CARE

FOR THE LOCAL COMMUNITY

W PEERRPILTE - —ERASAT
ISP EE T 2VEIE ) 2REE
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Sands China has been rooted in Macao for nearly two
decades and is committed to performing its corporate social
responsibility under the mission set forth in parent company Las
Vegas Sands Corporation’s global corporate citizenship program.
Over the years, our company has worked together with a total
of 520 local organizations and associations to carry out various
charitable projects which include providing economic aid, supply
donations, and engaging in community collaborations. We
have also established the Sands Cares Ambassador program,
which coordinates volunteers as they care for the needs of
disadvantaged people and provide timely support. Whie based
in Macao, we care about our entire country and have provided
support for our compatriots when they are suffering and in
need of help, and have supported the country’s targeted
poverty relief measures. Despite the continuous havoc the
pandemic is wreaking across the globe, Sands China has been
upholding its commitment of working together with the Macao
community by providing all-round support. In particular, Sands
China has cooperated with the Macao SAR government’s anti-
pandemic efforts by fully supporting the citywide nucleic acid
test (NAT) program, and has sent Sands Cares Ambassadors
to NAT stations in the local community to help people with

special needs, hoping to overcome the difficult times together.
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CORPORATE DONATIONS AND SPONSORSHIPS
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Promoting Development of Local Tertiary Education
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Sancs China 112,

For years, Sands China has been committed to nurturing diverse
talent for industries in Macao. Since 2006, our company has
been offering scholarships and grants to tertiary educational
institutions In the city. For 15 consecutive years, this initiative
has contributed to the cultivation of local young talent and
promoted the development of local tertiary education, thereby
supporting Macao as it builds itself into a World Centre of

Tourism and Leisure.

In 2021, a total of MOP 1.08 miilion in scholarships and grants
were awarded to 108 local students to subsidize their tuition
fees for the academic year. Over the past 15 years, our
company has endowed scholarships and grants of over MOP
12.4 milion to seven local tertiary education institutions, which

has benefitted nearly 1,500 local students.
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Over the years, Sands China has donated generously to support the operations and charitable activities of local social

service organizations, including:

==xh

=TA

XFARMEREEELFRSIAZE S HHeE

M{CZR a3 RSB AL RPN 30 BBT=2k > B 2013 FiliE
BIEYREFERYEIREEE » HIBH R 260 B
TTER 0 BB AP HRE -

Sands China donated MOP 300,000 to Macau Holy House
of Mercy’s Welfare Shop and has supported its annual food
hamper distribution for nine consecutive years since 2013 with
a total donation of MOP 2.6 milion in an effort to support local

underprivieged families.

FRFIFRIZZHRLRFTE 60 BT R - & 18 FEE—
F—EM PG BFUEE - ESILIBIEIRPIEE 830
Bt BEXRRZERREER -

Sands China presented a cheque for MOP 600,000 to
the Macau Tung Sin Tong Charitable Society and has been
backing the organization's annual fundraising campaign for 18
consecutive years with a total donation of more than MOP
8.3 milion to date, showing continuous support for the various

charitable services offered by Tung Sin Tong.

[FRFIBAEIR DRI 30 BT - LIBE—F—ErRFINA
BREREEORFINEZEBENES - AT H 2004 F
EEEE 18 FRIRFIFE S IR Y IDRFIE 500 BirE
K 2B RS E R SN R At At [ B R IR AL [ AR
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Sands China donated MOP 300,000 to Caritas Macau to
support their Charity Bazaar and Charity Run. Since 2004, our
company has supported Caritas Macau for 18 consecutive
years, sponsoring the organization’s operational expenses and
community services with a total donation of nearly MOP 5

million.
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Sands China donated MOP 600,000 to the Charity Fund from
the Readers of Macao Daily News to support the Walk for A
Milion, which was held online this year due to the pandemic.
Since 2003, our company has contributed a total of MOP 8.6
milion to the organization’s efforts in promoting local charitable

causes.

FRPIS IR EBESIBFORMITT 24 8 8 TLUELF T RRER
BEEFTE ) - B 2014 FFFEIRELIK - AREEE 8 F
EBREREE - ESBNMEREALEE 5,500 AR »
EXANRRANRE @ WEBEEESME2RENETRE
BRIRE - ERERR -

Sands China donated MOP 248,000 to the Macau Special
Olympics to support the Special Olympics Healthy Athletes
project; it is the 8th year that our company has supported the
project since its launch in 2014. Our company’s contributions
have benefited more than 5,500 people with mental disabilities,
helping them receive various checks and improve their health

through medical follow-ups fully subsidized by health funds.

FIRPIEEHERE THBTRELREES ) BERPE
24 BT > BBy "TmEY L EE  #BRLIE  IRAERKE
REEALER "FRB, R - B 2010 FiMAZHEEREE
EFENHER 10,000 ZBERE °
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Sands China donated MOP 240,000 to the General Union of

B

Neighborhood Associations of Macau to sponsor the elderly
haircut initiative, home maintenance team for the elderly, and
Peng On Tung Tele-Assistance Services for people with financial
difficulties. The contributions made by our company since 2010

have benefited over 10,000 elderly people living alone.
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FMPEREEHSIBFORMITT 21 & 4 TLUXE 2021
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Sands China donated MOP 214,000 to the Noah Family Mutual
Aid Association in support of the "2021 On-the-Job Training
Programme - Technicolour Dreamcoat Project” for teenagers
with substance-abuse issues. The company has sponsored the

programme since 2020, benefitting 573 people.

12 HEuRATOZHARE  Z2BABMNERN - &
B H 2006 FEXFILEE  ESEREZE 15 F -

Sands China donated nearly MOP 260,000 to the Fuhong
Society of Macau in support of its "Help Them Help
Themselves' Gift Sponsorship Programme, which provides
job opportunities to people with disabilities. Gifts made by
participants through this program are presented to different local
groups to share festive joy with community members. Sands

China has supported this program for 15 years since 2006.
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AR, Special Olympics

Sands China has been sponsoring the Macau Special Olympics
(MSO) Healthy Athletes Program since 2014. In 2021, Sands
China was awarded the highest honor for health partners by
the Special Olympics, the Golisano Health Leadership Award
2020, in recognition of Sands China’s extraordinary efforts in
fulfiling the goals and mission of the Special Olympics™ global

health program.
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MESSAGES OF APPRECIATION BY BENEFICIARY INSTITUTIONS
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Paul Pun Chi Meng, Caritas Macau secretary-general: "I'm grateful to Sands China for their consistent care, love

and concrete support for our activities and services over the years. They contribute to making our response to
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the needy and our services for society possible.”

BRI AESREERR/NE - "RIFDVPRHEHBS LG L R ENR O » [FRRE—
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Un Sio Leng, vice president of the Women's General Association of Macau: "We are grateful to Sands China for
their support to our association, and their care for women and children. Our gratitude also goes to the Sands
Cares Ambassadors, who volunteered their time for an enjoyable afternoon where underprivieged famiies felt

supported and cared for."

R +F R EBRIRE TR - TERSRUTERBREBZRARE - RPIRFRFEBRERAUME
KK TAE - M PEARBOHE AL - B 2019 FREASS/ERIILIEEEE - ARPILEER K
HE—2 o

Owen Wong, deputy director of disaster relief affairs for Macau Red Cross: "In light of the severe damage
Typhoons Hato and Mangkhut made to Macao, all community sectors have been giving much attention to
disaster preparedness. Sands China is a devoted supporter of charitable causes, and has made a remarkable

contribution to disaster preparedness in collaboration with Macau Red Cross since 2019."

BORAEERGRREMM - " RERINRECAENRLOREE - 2P PEEHMPE THEEME %
A BEREABRTENRESLIER « SR A —REBEBNGIIHSRE - HOATR RN

Irene Cheang, director of Lar de Cuidados "Sol Nascente" da Areia Preta: "From dining to assistance to wheelchair
users, Sands China team members’ attention to detail enabled seniors with dementia to tour around a European

setting in a comfortable way. This pleasant experience has brought laughter to their faces."

BRI AFRITEAE S, Shawn Seipler : T HMREKEEESE 8 FHRBWVPEAE  HBEFTENATEEE
ANFERARBR - B PEREHAEERHARDSITNRE © |

Shawn Seipler, founder and chief executive officer of Clean the World: "We are honoured to partner with Sands
China for the 8th consecutive year of assembling hygiene kits for individuals in need. The many ways that Sands

China has invested in their community is truly commendable.”
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SANDS CARES AMBASSADOR PROGRAM

SWHER 2009 F 8 BIEREI "&£
BEIRAMEE, - RARREREIUIET
BRRAIRERERSR - BEARNELR
BAERR - 2 TEKRAER - £ HE
2020 FRUBIRAETLERZES - LE
BREBEL T RES - EBESE
FEAL

3,300+ 58
W 2021 P HE
BIEAREBAE BIEREEEEE
No. of Sands Cares No. of SCA events
Ambassadors
PR DB ELELSEE  FER

Fitt R ZRBRINER » &P PEERAE
SR EERERKE R —ERE At
P E - ZEABSIELERES > WEET
BRAERRR - EEEH D ZRENEEE -
REBRTERRHE—DH  FAFREENZ
Kt EEROE -

Volunteering hours

Sands China launched the Sands Cares Ambassador program in
August 2009, making itself the first integrated resort operator
in Macao to establish a volunteer team. With the constant
growth of the volunteer team and expansion of its volunteer
services, Sands China established the Sands Cares Ambassador
Working Committee in 2020 to organize a wider variety of

community activities more efficiently and to help more people

in need.
45,000+ 550+ 175,000+
2021 £ 2009 &4 2009 &4
SRR ISR SRR EEE SRS R

No. of volunteer
hours since 2009

No. of volunteer

in 2021 activities since 2009

Sands China is committed to fulfilling its corporate social
responsibility and has continually shared its resort resources
with the Macao community. The Sands Cares Ambassador
program aims at providing team members with a platform
to serve the local community through organizing various
community activities and engaging in volunteer services,
thereby conveying love and care to local disadvantaged groups,

contributing to local social development, and helping to establish

a harmonious and inclusive community.

Juswededuy] LATUNWWO) | EWERE



B H X8

Delivering Festive Joy

It is the 12th consecutive year that Sands
Cares Ambassadors have visited the homes
of live-alone elderly users of the Peng On

Tung Tele-Assistance Services of the General
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Union for Neighborhoods Associations for
end-of-year cleaning and haircut services.

To date, Sands China has contributed over

MOP 2.3 million to the organization to
WP REEAREEE 12 FREFEHEHEREN  support people with financial difficulties to
"EZE | PEREAFPBEREETRBENRRIES ; use the services of Peng On Tung and help
ES5EMZRBEAMIBIBBERPI®E 230 BT - LLEB)  the organization develop more value-added
BRERHFALER "FLE ) REAFEEERE > £ services, which have benefited over 10,000
5T 10,000 EREXE ° seniors.
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Sands Cares Ambassadors partnered with the Fuhong Society of Macau to deliver gift packs purchased from
the Society to over 2,500 underprivieged children at 63 children’s centers on the days leading up to Chidren’s

Day to show them love and care from the community and provide an opportunity for people with disabilities to

showcase their strength.
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Ahead of Mother's Day, Sands Cares
Ambassadors visited the Asilo de Sao Francis
Xavier Home for the Aged, where they
brought joy to over 100 female seniors

through singing and presenting sik scarves.

M) R BB IR AL I SR BT R &7 3R eh

AR - SR8 — RS -
BB AR B -

Leading up to Father's Day, Sands Cares
Ambassadors visited the Lar S3o Luis
Gonzaga rehabilitation centre, where they did
aerobics and played games with the patients

and presented small gifts.

In celebration of the 22nd anniversary of
Macao’s return to the motherland, Sands
China hosted A Joyful Get-Together -
Celebrating the 22nd Anniversary of the
Macao SAR, where 500 participants,
including members of local social service
organizations, their families, and Sands
Cares Ambassadors, were invited to have
an immersive and interactive experience at
teamlab SuperNature Macao, in the hope of
promoting family harmony while offering the

participants an enjoyable experience.
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On Christmas Eve, Sands China presented 3,000 Christmas gift packs purchased from the Fuhong Society
of Macau to 77 local social service institutions for the underprivieged. Sands Cares Ambassadors also visited
Fuhong's Pou Lei Center to learn about the work status of the center’s service users, pack the gifts, and help

deliver and distribute them to service users.

LERISY - 60 BEEE « ARMNE
BARESMEDRFIEL R HE M "
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With Christmas approaching, nearly 60 children with Down Syndrome, their families, and Sands Cares
Ambassadors participated in Sands Cares Bowling Day jointly organized by Sands China and the Macau Down
Syndrome Association, bringing team spirit into full play. An award ceremony was held after the competition,
where Sands Cares Ambassadors presented festive gift packs to the children and their families, spreading

heartwarming blessings all around.
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Community Outreach
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Sands China donated MOP 300,000 to Holy House of Mercy's Welfare Shop in 2021 and has contributed a

total of MOP 2.6 milion to the shop since 2013. Sands Cares Ambassadors also helped the shop distribute

Chinese New Year food hampers to local disadvantaged families, marking the ninth consecutive year of Sands

China’s concrete support for the shop’s annual food hamper distribution.
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Sands China continued to run its disaster and
pandemic prevention program in collaboration
with the Macau Red Cross in 2021, the
third consecutive year of this initiative. Sands
Cares Ambassadors went to Macau Red
Cross headquarters to help prepare the
sanitization and emergency typhoon response
kits and held free seminars on pandemic
and disaster prevention for members of
the Association of Returned Overseas
Chinese Macau, in a bid to assist the Macao
community in pandemic prevention and
enhance preparations against typhoons. A
total of 2,100 households in need have

benefited from the program to date.
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During the pandemic, Sands Cares
Ambassadors and their families participated
in Caritas Macau’s 2021 Charity Run, which
was held as a virtual event that year. All the
funds raised through this event are being

used for building a small elderly home.

51 Cares
ine Kit Build with

A group of around 150 volunteers from Sands
China, the University of Saint Joseph, and the Macao
Gaming Industry Employees Mutual Support Group
jointly assembled 20,000 hygiene kits for social
enterprise Clean the World, helping people in need
improve their health and wellbeing. Since 2014,
Sands China has partnered with Clean the World
for 8 consecutive years to prepare hygiene kits for
people across the world, and 300,000 kits have

been assembled to date.
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As tropical cyclone Kompasu approached Macao,
Sands China donated 8,000 personal hygiene
items to Caritas Macau to offer urgent support to
its temporary shelter service at Vui leng Service
Centre and Colégio Mateus Ricci. Sands China also
proactively reached out to NGOs and arranged
parking for rehabilitation vehicles at its properties to

prevent potential damage to the vehicles.
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Super Natm’e
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As part of the Sands Cares Family Health and
Wellness Series, Sands Cares Ambassadors
accompanied and guided members of the
Women's General Association of Macau during their
participation in The Londoner Discovery Journey,
through which they visited and experienced the

newly inaugurated British-themed integrated resort.

Sands Cares Ambassadors hosted deaf Catholics
based at St. Joseph the Worker Church for a
guided tour of the immersive art space at teamlab
SuperNature Macao, as part of Sands China’s efforts

to give back to the local coommunity and to promote

social harmony and inclusion.
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Sands China held a birthday party for 120 members
of the Mutual Support Association for the Visually
Impaired and Their Families in Macau at The Parisian
Macao, where they enjoyed afternoon refreshments
and entertainment and had a joyous and memorable
time with Sands Cares Ambassadors. Through this
birthday party, we hoped to enrich the life of people
with visual impairments and help builld a community

of love and inclusion.

Sands China invited three social enterprises to set up
food stands at the 2021 Sands Shopping Carnival:
the Corner of Portuguese Cuisine Cantinho Luso of
the Fuhong Society of Macau, the Casa de Petisco
"Sam Meng Chi" of the Macau Association for the
Mentally Handicapped and the "Hold on to Hope"
Café of the Association of Rehabilitation of Drug
Abusers of Macau. Additionally, five community
organizations also ran booths in the carnival’s Cultural
& Creative Zone: Macau Special Olympics, Everyone
Stray Dogs Macau Volunteer Group, The Corner Shop
of the Richmond Fellowship of Macau, SJ program
of the Social Service of Macau Methodist Church,
and Fuhong Society of Macau. Nearly 100 Sands
Cares Ambassadors provided on-site support during
the three-day event, including helping community

organizations run their booths.
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Members of the Macau Autism Association,
Sisters of the Good Shepherd, Escola Tong
Sin Tong Primary School and the Macau
Down Syndrome Association were invited
to join the Little Master Chef Workshop
and have fun in the carnival’s Play and Fun
Kids Area in the company of Sands Cares

Ambassadors.

NEURPISHREUE SN TR/ E, B
E—E=R2H 12021 £WYEZFE
BRI NRE BT EMNIE -

\

Some Macau Special Olympics members
were invited to join the three-day 2021

Sands Shopping Carnival as news reporters.

BRI 100 Z2REFRDRPEEZE R
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Over 100 seniors with dementia and
their caregivers from Lar de Cuidados "Sol
Nascente' da Areia Preta were invited to
visit The Londoner Macao and enjoy a British
tour given by Sands Cares Ambassadors,
who also presented traditional paper lanterns
in celebration of the upcoming Mid-Autumn

Festival.
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Sands China sponsored the 2021 MSO Flag Day
Prize Ceremony and Bocce Experience to honor
student volunteers who had actively participated in

the activity and achieved great fund-raising results.

A bocce experience was arranged before the prize
SRR TRMSRS 2021 £FEEBHBR ceremony, introducing the participating students,
BERNERD ,  REEFREBRRENLTEMS guests, and Sands Cares Ambassadors to the
HNEBAERT - BRENEXRRIERRG > & basic rules and training of the Special Olympics
BIZRZEMNELE - FENBEAFEERSERIR bocce competitions and increasing the society’s
EARRBALEMEIIAR - BRESRETFRLMEE understanding of the inclusive sports featured in the
AR AR A SR8
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Special Olympics.

SRS

Enriching Experiences
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Before hosting deaf Catholics based at St. Joseph

the Worker Church for a guided tour of teamlab

SuperNature Macao, Sands Cares Ambassadors

attended a special sign language workshop to learn

communicating with the hearing impaired, thereby

elevating their interaction and communication skills.
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Before hosting seniors with dementia for an early
Mid-Autumn Festival celebration, participating Sands
Cares Ambassadors attended a two-day dementia
workshop conducted by representatives from the Sol
Nascente Centre, where they learned more about
dementia and received tips on how to look after and

safely escort seniors with dementia.
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Sands Cares Ambassadors participated in a
workshop on helping children reduce stress hosted
by Henry Lao from the Psychotherapy Center of the
Women's General Association of Macau, promoting
the importance of family harmony through practical

exercises such as experience sharing and role playing.
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Sands China sponsored the Macau Down Syndrome
Association for its production of the documentary
My Beating Heart, a film about the real-life
experiences of 10 people with Down Syndrome
as they navigate family, love, and friendship. Sands
China also arranged for Sands Cares Ambassadors
to attend a public screening of the documentary,
helping them learn about the dailly life of people with

Down Syndrome and in promotion of social inclusion.
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Sands Cares Ambassador Times
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DEBUT OF SANDS CARES AMBASSADOR TIMES

The Sands Cares Ambassadors Times launched in mid-2021
as a way to increase team members’ knowledge of the Sands
Cares Ambassador program, to introduce past and future
volunteer activities, heighten volunteers” sense of belonging,
and recruit more team members who are interested in
volunteerism. The publication is available free of charge from

the back-of-house areas of all Sands China properties.
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Resolute Commitment and Support to the Country
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In coordination with the Liaison Office of the Central People’s
Government in the Macao SAR, Sands China pledged to donate
MOP 10 milion to support flood relief efforts in Zhengzhou,
Henan province, which was hit by severe flooding due to
unprecedented heavy rains in July 2021. The donation was
made to provide relief to those affected and help them rebuild

their homes and their lives.

Sands China was invited to attend the opening ceremony for
an online photo exhibition in November 2021 that showcased
Macao's involvement in helping Congjiang county fight poverty.
The exhibition let the general public learn about the relief

efforts contributed by all sectors of society.

Sands China has been actively undertaking corporate social
responsibility in response to the call of the Macau SAR
government and the Macao Liaison Office since 2018. We
have effectively implemented a number of poverty alleviation
measures, such as the procurement of a variety of agricultural
goods from Congjiang to help the county explore business
opportunities in Macao and even in the international market,
the donation of 560 solar-powered street lamps to five
key villages, and two visits of more than 100 Sands Cares

Ambassadors to impoverished families in the county.

At the end of 2020, the encouraging news that more than
130,000 people in Congjiang had been completely lifted out
of poverty confirms the strength of the Macao community’s
three-year effort, fully demonstrating the positive feelings
of Macao citizens towards the motherland. Sands China will
continue to aid the county in securing poverty alleviation

achievements and implementing the rural revitalization strategy.
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EMBRACING SUSTAINABILITY WITH ECO-MINDED BUSINESS

OPERATIONS
SWHPREECEEFTFEEBEEMIE Sands China’s commitment to the environment is part of the

ENETIEREIREIRISNASE - EEEKREN Planet pillar of its corporate responsibility platform, and its
FSPIRR 360 ) 2IRAHFEREREANIE award-winning Sands ECO360 global sustainability program,
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SN HABNDBIBELEBESHIRIBEKN which guides its efforts to minimize environmental impact,
FE > NMEEEN A FESE - promote conservation practices and operate sustainably.

SV hE] 2021 vl FR4E 2 e B
SANDS CHINA 2021 SUSTAINABILITY HIGHLIGHTS

9 foRsERREE 190 BET

w US$1.9 million invested in energy-efficiency projects

\' ERENE S EREFRER - SER Ry EE 909,262 TREF
909,262 kWh in annual energy savings through 5 eco projects

'\6" BEABAERRMERKFAEL 275 TH &R

71N 275 GJ of energy produced with solar thermal-heat pump hybrid energy plant

f BBEEAEEARES (REC) BE 4 BIJKER wrstss
40,000 MWh of electricity generated from renewable sources via I-REC certificates

] @ 7,369 2l ER R CIEEY
&

7,369 metric tons of waste diverted from landfills and incineration
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\E 2021 FEORHERFRE : 2021 Sustainable Sourcing:
ot o TEI IRERAEFEMEMRIR © 100% of bed linens sourced sustainably
o HENEE 99% L A& LED & o 99%+ of light bulbs procured are LEDs
o 98% WEERRARR o 98% of hygiene products are paper-based

o EEHANESTETR 27 % AnEE S e 27% of total seafood spend was on sustainable seafood

1

@ SWFEEY "EHEETERNE 2UIRBIESYEEREEE (MSC) WAEREEEE
B (ASC) RBMEEDRE - UREIEFEEREHBELEER

Furthered the company’s sustainable seafood commitment by roling out a global bluefin tuna policy that

prohibits purchase of non-MSC or ASC-certified bluefin tuna and limits purchasing of certified products to

specific restaurants

ﬁ 49% &9 MK B AT REMNEM R (PET R
ET
49% of Sands China-branded water bottles made from sustainable materials (rPET)

m BB 34 ASHABBARARBSDNS ZEEIEFEE L ARBDE 2023 FRIERERK
100% A5 ZEER

34 clean-energy guest shuttle buses powered by electricity or compressed natural gas, and the

company aims to achieve 100-percent incorporation in its fleet by 2023.
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2025 3R - e R
2025 ESG TARGETS

(ESG) HIE

RRER — 2025 &l
Environment Targets — Planet by 2025
WA BRI E 1759
Reduction in greenhouse gas emission '
(BTHE) SUARERDNBLES —
Food waste per cover prevented or diverted (team member restaurants)
=Y. S =
SEWE T 0%
Increase in the operational diversion rate to
SEHFHERAARES 2%
Reduction in water per active square foot ?
3 7R B A TR AP SR T A 005

Sands China-branded water bottles made from sustainable materials

1 ER 2018 FEE#EMEL From a 2018 baseline year
2 832019 FEEEAEH, From a 2019 baseline year
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FOBANRE ~ Bk ~ BRMBEITERE Y
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ELH B R EPENRFIZE 2030 FRIER
FZIER] 2060 FFRIEIRBAMMN B R -
e CRMSTHRERCBEMtERESET
BREHRE (2021-2025 F ) ) LISTEA
M CRPIRERESRB (2021-2025) )
HRETEMIEE 8 o
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The company added new targets and increased its ambitions
in the areas of low carbon emissions, renewable energy, waste,

food waste, and plastic and packaging.

These new targets are aligned with PRC and Macao targets
to have CO2 emissions peak before 2030 and achieve carbon
neutrality before 2060 and in line with guidelines published in
the Second Five-Year Plan for the Macao Special Administrative
Region on Economic and Social Development (202 1-2025), as
wel as the recently released Environmental Protection Planning

of Macao (2021-2025).

Guided by the Science Based Targets initiative, Sands China
focused its low-carbon transition strategy on reducing climate
impact through energy efficiency, renewable energy and

transportation.
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SANDS ECO360 STRATEGY
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b BEIBSE Energy Efficiency

ERBARER BN EERE - £
FREHE 2 (B R A BEFE RV SR A © 2021 4F
BMERPIEE T AN PR S EREE
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HETETEYE#T LA T - BIARTER
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LED REAKEKIRR » WEFDRFMBFNE
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b BNBEESE Energy - Saving Roadshow

R3FF 2021 FIHFRIREH - £ HEE
WY RBMBEERE - FETLUER
IERBERE LED BBN—RIRRE
i 0 W8 TR RPERBHEIEE
AOEIREAET TR - BT R E
750 4 LED BREAEMR °

Environmental sustainability is a cornerstone of Sands China’s
business and a strategic imperative as the company develops
its resorts and manages their ongoing operations. The company
views its responsibility to the planet to be just as important as
its service excellence standards and its commitment to people
and the community. The award-winning Sands ECO360 global
sustainability program guides our commitment to minimizing
environmental impact and promoting sustainability practices
in our region, by defining its work in sustainable building
development, resort operations, and green meetings and

events, with the folowing areas of focus in 2021:

Sands China has several initiatives in place to reduce energy
consumption, which is our foundational strategy to decrease
greenhouse gas emissions. We initiated enhancements to the
central control and management systems at The Venetian
Macao in 2021, and wil proceed with these improvements
across all our properties over the next few years. The company
has also completed three LED lighting retrofit projects at The
Londoner Macao, the Cotai Arena and back-of-house areas,
and began instaling a high-temperature heat pump at The Plaza

Macao, replacing the need for liquid petroleum gas bollers.

In support of World Environmental Day 2021, Sands China
hosted a two-week Energy Saving Roadshow, which provided
team members with an opportunity to purchase energy-
efficient LED light bulbs and an array of eco-friendly products
at discounted prices. Team members were also encouraged to
bring old light bulbs to a designated drop-off point for recycling.

Through this initiative, 750 LED lighting products were sold.
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ZEFE THER—/\BE , Support to Earth Hour
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7K%=IEH Drop by Drop Project
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Sands China properties turned off their exterior lights and non-
essential indoor lights for one hour on March 27, in support
of Earth Hour 2021. The company has been a long-time
supporter of this well-established global event, having joined
businesses and individuals around the world to support Earth
Hour for 13 years. All Sands China properties take part in the

lights-off activity.

In addition to its yearly participation, Sands China has been
taking the initiative for several years to observe Earth Hour on
a monthly basis, switching off properties’ exterior lights, signage
and marquees for one hour on the first Tuesday of each
month-greatly multiplying the positive effects of the energy-

saving endeavour.

The Drop by Drop project was launched in 2020 by Sands
China’s parent company Las Vegas Sands Corp. and the Clean
the World Foundation, through which Sands China has funded
the Institute of Science and Environment at the University
of Saint Joseph (USJ) in Macao to conduct research on

sustainability topics. In 2021, as a second-year project grantee,

the Institute continued to study Macao’'s mangroves.
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The Institute’s project team conducted field work collecting
100 sediment samples for carbon analysis along the Macao
coastline as part of a short course and conducted monthly

laboratory experiments to measure the carbon content.

The project team also hosted two open lectures with 65
participants to promote the importance of mangroves to the

Macao ecosystem.

The team also organized two mobile mangrove exhibitions and
four field trips with local schools to educate more than 3,000

students about wetland ecosystems and sustainability.

The Institute organized a 5-day workshop including online
sessions and field visits delivered within the context of the
project "Nature-based Solutions (NbS) for a Cleaner and Safer
Macao," with invited speakers from Portugal, Austria and
Greece sharing their expertise and inspiring the participants
about NbS. The workshop was guided by Professor Karen
Tagulao from USJ. The workshop began with three days of
online sessions and ended with two days of field trips to
Macao's coastal mangroves and the green rooftop of CSR
Macao, a local waste collection company. The workshop
successfully took place with around 40 participants from
Macao, Hong Kong, Europe and Africa, including Sands China

team members.

suorjeradQ o[qBUIBISNS | IRHEIEES
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EEoFEZREEZETI(EYS UN. SDGs Workshop

R ZEERERREES (HEE)
HEBJN=GBREE TS - MY
BESEBEN 17 BRARERRER
BLERIESIEAR « RELIL RS it
RER—EE R M A FER R R
Bhe

B L £PFBEIMESG REEEEH 11
BEHRHEEIREREEE % BEt
IR~ AAFIMBEAREM - BETHEMS
ELT Y HEMAEERESE 17
ErAREREBIEBRPUNFMERAL -
AR SR o

The Sustainability team invited teamn members to learn about
the 17 Sustainable Development Goals (SDGs) set by the
United Nations (U.N.) through three sessions of fun and
interactive workshops, together with partner organization
Genervision House. These global goals are guiding global,
national and local efforts to transform our world into a better

and more sustainable place.

In fact, Sands China’s ESG strategy is aligned with 11 of the
UN. SDGs, across its 3 pillars Planet, People and Community.
Team members participated enthusiastically in the workshop,
sharing how they can think globally and act locally with the 17

Goals in mind.
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b {H5RIZIEH World Environment Day
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In support of the 20271 World Environment Day on June 5,
Sands China participated in a series of activities organized
by the Macao Environmental Protection Bureau (DSPA). The
company donated MOP 25,000 (USD 3,100) in plastic bag
levies collected from retail shops to local NGO Green Future
Macau. The donation was made at a festival celebrating World
Environment Day 2021 between Guangdong, Hong Kong and

Macao, organized by the DSPA.
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b i BIE%  Food Waste Reduction
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b THEH7E | T{ELH Plastic Free July Workshop

In support of Plastic Free July, Sands China invited team
members to join the Eco-friendly Soap Workshop together
with its partnered organization, Green Future Macau. Team
members were able to learn how to make their own plastic-
free body scrub soap by reusing coffee grinds collected from
its properties and how to choose eco-friendly soap, such as
by switching plastic bottles of body scrubs with microbeads
for plastic-free soap bars. Guest speaker Joe Chan from Green
Future Macau gave team members an informative presentation
on plastic pollution and the negative impact of microplastics on

oceans, the food chain, and health.

All Sands China properties have implemented the company’s
Food Waste Minimization Program. This program includes food
waste education, separation and data analysis to achieve its

goals.

In 2021, Sands China added three Winnow Vision
artificial inteligence (Al) units to incorporate this important
measurement tool at all five properties. The units provide real-
time data that monitors progress and determines response,

helping the kitchen team make menu adjustments.

As a result, the company’s properties realized a 6% decrease
in food waste per cover compared to its 2020 volume. We
are exploring future implementation of this technology in guest

buffet restaurants and in bangueting.
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Sands China ran its Clean the Office recycling campaign for the
sixth consecutive year, encouraging team members from all
departments to bring recyclable items from the office and from
home to a recycling booth set up at the company’s back-of-
house areas. The campaign's objective is to encourage team
members’ awareness of the importance of cleaning items to

be recycled.

For this event, Sands China invited local SME Taion
Environmentalist Recycling & Regeneration Factory Ltd. to
set up booths at Sands China properties. On-site staff from
Taion were available to answer any recycling-related guestions,
and our Sands ECO 360 Ambassadors helped sort waste
and taught team members how to properly clean and sort

recycling.

Team members were able to drop off a wide variety of
recyclable waste at the booth, including paper, plastic,
metal, batteries, lighting, glass, electronics, coffee capsules-
everything from aluminium cans, toner and ink cartridges
to small household appliances and light bulbs, among many

others. During the event, the company collected 1,820 kg of

recyclable items.

138

&
i
o
=1
9]
=
0
v
&
=
o]
[
=
@
@)
k=]
@
I
()
[=5
o
=]
[}




OJEHER RS VIR Sustainability Tours

REFANBELPRZEEIEZAFER To better promote the concept of sustainability and introduce
EBEZ  HBAUIFEREMS  ATRZ the key sustainability initiatives that Sands China has been
HAEBEMNHAEE TENEBMHERAEHT engaging in, education and field-trips are key. In the past year,
1E - TR EMN—F » VPGS FD Sands China has invited different groups of stakeholders to join
E2HNAREIREEFAENAIRFER sustainability tours at the company’s back-of-house areas to
E2E K EMMEERAREITHNS understand our Sands ECO360 Global Sustainability Strategy
SDIBIR 360 2RO S R M AERNIE and energy efficiency projects. The groups included:

B - BLEFDERRE

RFIREEEEE
The members of The British Chamber of Commerce in Macao

RPIE X ERENAE

Students and teachers from the Macau Portuguese School (EPM)

== i ]
jemy Wi teamlabHAKSH
l.!_h* teamlabkSuperNature
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Students and teachers from D. José da Costa Nunes kindergarten

RPI T AREENAE o RPIHHAREIEILY —{E
AIFERRAE  BNERSEEHUFERRE
RRHE - HARFERRMADRZERE - I
R FET e ERREHRNER

Students and teachers from City University of
Macau (CityU). CityU also developed a sustainability
club, which aims to raise students’ awareness
of Sustainable Development Goals (SDGs), to
integrate sustainability into business strategies and

how businesses can make a difference in the local

community.

EEBREME

Students and teachers from the University of Saint Joseph (USJ)

@ ki 20
COTAL ARENA

BRI A REBBSRRH » BB TR
BIERSERAVE DR PIRE T AR BB A
(RogizE) -

To raise awareness of plastic pollution, we invited
students and teachers from The International School
of Macao (TIS) to watch the documentary "A

Plastic Wave" at The Venetian Theatre.

t#? 1=y AN teamLabmaneR
't’ I.ah* teamLabrSuperiature
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b 4818 NP0 Awards and Accreditations

EISHT O EHE R R KIEH Dow Jones Sustainability Asia Pacific Index
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TRPRIR{R;BE/E € Macao Green Hotel Award

Sands China has been recognised by the S&P Dow Jones
Indices by qualifying as a constituent of the Dow Jones
Sustainability Asia Pacific Index, making it the only integrated

resort company included in the DJSI Asia Pacific.

This prestigious index recognises the world's leading companies
for their performance in environmental and social issues, as well
as practices for responsible governance. Sands China’s inclusion
in the index is a testament to its industry-leading performance
in environmental, social and governance (ESG) efforts. In the
world Consumer Services space, Sands China was one of only

three companies named in the Asia Pacific index.

SEPIEIDEEER 2021 4 TRFABREE
82, 28 SWHPEETNSBEEYETRS L
EE—8IE > 81

v v
BPIEL EPIEEETA

Sands Macao The Venetian Macao

v v
RPY RTINS RPN EE

Conrad Macao The Londoner Hotel

RPIRRIEIESR ) 12 2007 3R AR
FIRIRRERTII - IKER WM - SEHS
ESEGILIEE S B WRIETRR
RMEHIBIE T LAZRAT ©

BEREE

Sheraton Grand Macao

With Sands Macao winning a Macao Green Hotel Gold Award
2021, all of the hotels at Sands China’s properties are now on

the list of awarded hotels.

v v
EPIERA ok EAERMINEEE

The Parisian Macao Four Seasons Hotel Macao Cotai Strip

v v

RPIERERAIS RS EE
St. Regis Macao

Launched in 2007, the Macao Green Hotel Awards are
organised by the Environmental Protection Bureau in
collaboration with the Macao Government Tourism Office. The
awards were created to raise awareness of the importance
of environmental management in Macao’s hotel industry and
to commend those hotels that have adopted environmental

measures.




TEBTXEUIHEREEY, 1 " KEELXETRFEZREIEH
Hong Kong Business Sustainability Index (HKBSI) & Greater Bay Area Business Sustainability Index (GBABSI)

SWHPREESE " FNE "TEELETRE
BEIEH . (HKBS!) f1 M KEEPERTRE
EISE, (GBABSI) HJ 10 4 » HKBSI F
ERERNAREBHERAXAIFERRP O
i > ETERERELAEBN RARTEBEA
FEFANZERNKRE  BHEBARER
TEEPETEEMEET - GBABSI A
HAAAZREEARERERORM 2

EREELENATETELARERESR
% o

Sands China is ranked for the second straight year in the
top 10 in both the Hong Kong Business Sustainability Index
(HKBSI) and the Greater Bay Area Business Sustainability
Index (GBABSI). Run by The Chinese University of Hong Kong
(CUHK) Business School's Centre for Business Sustainability,
the Hong Kong index charts the ongoing development and
performance of Hang Seng Index constituent companies on
business sustainability, aiming to encourage them to adopt
corporate social responsibility as a progressive business model
to achieve business sustainability. Also run by CUHK, the wider-
reaching Greater Bay Area index is the first-of-its-kind business
sustainability index for the region, seeking to further encourage
sustainability among companies in the Guangdong-Hong Kong-

Macao Greater Bay Area.

MEBBE L HESPPEEAFERREIEATFHEME ] - F2REBMAN (2021 FRIE -G MERRE) ¢

For more details about Sands China’s efforts in sustainability, please refer to the company’s Environmental, Social and

Governance Report 2021:

SLEER TR

Traditional Chinese version

Bk

English version
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CONTINUOUSLY PROMOTING RESPONSIBLE GAMING TO FOSTER
SOUND AND STEADY GAMING DEVELOPMENT
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CONTINUOUSLY PROMOTING RESPONSIBLE GAMING TO FOSTER
SOUND AND STEADY GAMING DEVELOPMENT

W REEREEE TEBERHAXL - 28
EERSNABARHETEBERNRMNTY
f# o NTRIN 2004 FEHEH " BHREBER
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Sands China has been proactively nurturing a culture of
responsible gaming and raising public awareness and
understanding of responsible gaming through various
promotional activities. The company launched a self-exclusion
program in 2004 and it pioneered a comprehensive responsible
gaming program and integrated responsible gaming training
into its company-wide team member orientation program in
2007. These initiatives are part of the company’s effort to
contribute to the continual development of Macao society and
carry out corporate responsibility in addressing social issues
and constructing an environment and a culture of responsible

gaming in the city.

Responsible gaming is an essential component for the
sustainable development of Macao's gaming industry. It is
particularly important to raise Responsible Gaming Ambassadors’
and team members awareness of responsible gaming, which

is conducive not only to the sound development of the gaming

industry but also to the wellbeing of gaming employees.
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CONTINUING SUPPORT OF RESPONSIBLE GAMBLING NGOS

=

| RFBRIED

SRS ERA IO & ST E % Sands China Ltd. donated MOP 450,000 in total to four local
BIFRAEEHEES EASRET SR nongovernmental organisations to aid their responsible gaming

BE R ERB T o RUSMRPEEES efforts in 2021: Young Men's Christian Association of Macau,
Fe - IFILRFIM 450,000 T 0 IR LE the Sheng Kung Hui Macau Social Services Coordination Office,
IR 2021 R EESHE S EE the Macao Gaming Industry Employees Home, and the Youth
SEED o B 2006 L - @ HRISESFER Volunteers Association of Macao (AJVM). The donations have

Surwrey) a[qIsuodsoy]

RREETEEEBEIER  BOETHRZER been an annual practice for Sands China since 2006, as part of
2EM > RetBFVERRERRPIE 580 & the company’s corporate social responsibility efforts, surpassing
JT ° MOP 5.8 milion to date.

wmop 75,000

aviznzy

BB AE R 2021 817 R5IEH)
HOSTING A SERIES OF ACTIVITIES FOR RESPONSIBLE GAMBLING PROMOTIONS
2021 CAMPAIGN

AEEEZESEREN — "HE, X "H, &8 In response to the SAR Government's "Lost Control, Lose
EEEEHETE 0 SPPERN 2021 F£4 Family" responsible gaming campaign, Sands China has held
2177 169 HEFTEBEEIIK 31 HHA 169 sessions of responsible gaming training and 31 sessions
BasFEeill - Kt 24,000 Ex53l especially for new team members, providing a total of more

Bis . BN Y HEBRREAE RN E than 24,000 hours of training. In addition, the company has
SEABEENIE  BEEBRRENERE also strengthened communications regarding responsible gaming
KRENE CMEEE - among team members and the community, taking care of the

physical and mental health of team members and their families.
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PROMOTING SUPPORT SERVICES TO PEOPLE WITH GAMBLING DISORDERS AND
THEIR FAMILIES
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Sands China arranged for team members, including Responsible
Gaming Ambassadors, to participate in a responsible gaming
sharing session about support services for problem gamblers
and their families hosted by the Sheng Kung Hui Macao Social
Services Coordination Office. The event promoted the office's
support services among team members and enhanced their

responsible gaming knowledge.

During the sharing session, the unit in charge of the Sheng Kung

Hui's 24-Hour Gambling Counseling Hotline shared examples

of cases involving gambling disorder, giving the participants a

greater understanding of the needs of, and screening methods
11 ST I R . . .

HESFONSIBLE GAMING for, people with gambling disorder, as well as the relevant

— information of Sheng Kung Hui's support services dedicated to

problem gamblers and their families.
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CONSOLIDATING KNOWLEDGE TO PROVIDE PROMPT AND APPROPRIATE

ASSISTANCE
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To consolidate team members’ knowledge of responsible
gaming, encourage mutual support and provide assistance for
their families and guests, Sands China invited two local social
service associations, the Youth Volunteers Association of
Macau (AJVM) and the Macao Gaming Industry Employees
Home Integrated Services Center, to run a Knowing More
About Responsible Gaming training course for Responsible
Gaming Ambassadors working in the company’s Table
Games department, which attracted the participation of 86

Ambassadors.

The training course organized by AJVM focused on topics such
as the application guidelines and methods for the self-exclusion
and the third-party exclusion programs, the use and operation
of responsible gaming stations and kiosks (including the self-
exclusion application procedures), and the eight attitudes and

behaviors of responsible gaming.

The course run by the Macao Gaming Industry Employees
Home Integrated Services Center covered related laws and
penalties of the casino entry ban on gaming employees
and introduced participating team members to the risks of
gaming addiction and the causes of family problems through
experience-based games, giving them further knowledge about

the impact of problem gambling on the family.

H{EME

RESPONALRLE GAMING
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REFRESHING RESPONSIBLE GAMING KNOWLEDGE

In November, Sands China organized an annual refresher training
program for around 50 Responsible Gaming Ambassadors
in a bid to continue to raise team members’ awareness of

responsible gaming.

To further fortify knowledge and provide greater support for
guests in need, the program helped participants review the
eight attitudes and behaviors required for responsible gaming, as
well as the application procedures for the self-exclusion and the
third-party exclusion programs. The Ambassadors also attended
a sharing session on the Implementation of Responsible Gaming
in Macao delivered by Professor Davis Fong, Director of the
Institute for the Study of Commercial Gaming at the University
of Macau, and took part in a roleplaying session hosted by the

Sheng Kung Hui Macao Social Services Coordination Office.

Sands China’s Responsible Gaming Ambassadors are required
to complete an advanced training program to gain in-depth
knowledge of gambling disorder and understand the importance
of responsible gaming, so as to prepare them to provide
appropriate assistance and promptly respond to patrons who
exhibit signs of problem gambling. The program, launched by
Sands China’s parent company Las Vegas Sands in 2013, is
the only one of its kind in Macao that is held in cooperation
with the University of Nevada, Las Vegas (UNLV). Sands China
strives to further strengthen team members’ knowledge of
responsible gaming by organizing company-wide training every
year, with the objective of raising awareness of gambling

disorder and enhancing skills for handling real cases.




5 2HNIEFEEREIIFENSDH To date, the company has run the annual advanced Responsible %
BEZ B8 RFEL 650 AKX - BEBRE 85 Gaming Ambassador training program for around 650 team %
FEERE MK AERBRBLAABSENAL members. Upon completion of the program, Responsible t
RHBEENEN R REHES  WiHEBG Gaming Ambassadors are able to give appropriate response,
MEBABEB AN AT REAEEE © assistance, and referral services to patrons with signs of

problem gambling and to initiate a conversation with crisis

management and intervention skills.
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DEEPENING UNDERSTANDING OF RESPONSIBLE GAMING
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In September, Sands China arranged for more than 500 team
members to participate in the Gaming Industry Responsible
Gaming Promotion Day 2021 roadshow hosted by the Macao
Gaming Industry Employees Home Integrated Services Center
as part of the company’s efforts to support the Macao SAR

Government'’s series of responsible gaming activities.

The roadshow saw the participation of 20 Responsible Gaming
Ambassadors, who actively introduced other teamln members to
relevant information about responsible gaming, reviewed their
knowledge together, and gave them a deeper understanding
of the topic through games. The roadshow also provided
the Ambassadors responsible for publicity with a precious

opportunity to enhance their skills.
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IMBUING NEXT GENERATION WITH CONCEPTS OF FINANCIAL MANAGEMENT

AT AN EARLY AGE
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Sands China organized the Parent-Child Financial Management
Challenge - "Responsible Gaming x Virtual Learning" to
encourage children to cultivate the habit of saving money
from an early age and to give them an awareness of financial
management in a fun way, as well as fostering family harmony
and parent-child relationships. Through this event, the company
also aimed at popularizing the concept of responsible gaming
to every corner of the community, including schools and local

service organizations.

The company distributed activity kits to all participating team
members, members from the local service organizations and
students from local schools, so that the children could learn

from the challenge at home with their parents.

The event attracted the participation of over 1,400 families,
who registered through local service organization and schools
including The Youth Volunteers Association of Macao, Colegio

Diocesano de Sao Jose, and Escola dos Moradores do Bairro

do Patane.
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